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Our First Virtual AGM  
Our first virtual AGM meeting was held on Wednesday, 18 

November. After surprisingly few technical issues we were up and 

running.  The AGM minutes will be distributed once they have been 

completed. Thank you to all who participated. 

New Board of Directors 
Two new members were elected at the AGM, making up the new 

Board of Directors.  Welcome to: 

• President: Sandy Cyr 

• Vice-President: Brian Tell 

• Secretary:  Evan Travers 

• Treasurer: Christine Butkovich 

• Director at Large: Mikie Hicks 

A special thank you to our past members, Rose-Gabrielle Birba 

and Marilyn Dow for all their contributions and support during 

their tenure. 

 WHAT’S NEW   

 

NEW PROPERTY 

MANAGEMENT COMPANY  

On November 1, 2020 we 

engaged a new management 

company  

COVID-19  

Update on the buildings’ 

COVID-19 protocols 

CHRISTMAS!  

Deliveries, Christmas Tree and 

lights, Sing-Along 



 
 

New Property 

Management Company  

We are pleased to welcome our new property management 

group, Capital Integral Property Management (CIPM) and our 

new Property Manager, Yawar Khan.  Mr. Khan has begun 

meeting with our building maintenance and various 

contractors already. 

We look forward to working with them in both the day-to-day 

operations and the upcoming major Reserve Fund Study 

projects.  For any service issues, please send your request to 

service339@cimanagement.ca 

 

 

Reserve Fund Study (RFS) 

The document has now been completed and will be shared 

with you shortly.  Those of you on electronic correspondence 

will be receiving the electronic version of the full study as well 

as the Notice of Future Funding. 

 

 

As cases are once again ticking 

upwards and it seems inevitable that 

some of our residents will become 

positive, we strongly urge you to 

religiously maintain all COVID 

protocols while in the building:  

• Wash your hands frequently and for 

20 seconds 

• Cough into your sleeve 

• Don’t touch your face 

• Maintain physical distancing; keep 

6 feet apart 

• If you’re feeling sick, stay home 

• Continue using elevator etiquette 

• Use best practices for deliveries & 

pick up items at the front door 

• Remember that COVID-19 

regulations apply to the rear 

courtyards 

• Use of the BBQ will resume after 

government restrictions have been 

lifted. 

• Maximum number of people 

allowed for indoor socializing is 

now set at 10. 

Key Contact 

Numbers  

Your property manager: 

Mr. Yawar Khan: ykhan@cimanagement.ca 

Service/Maintenance Requests: 

service339@cimanagement.ca 

For emergency after-hours service, please call:   

613-722-1232 and follow the prompts 

mailto:service339@cimanagement.ca


Christmas is Coming!  
Deliveries 

The Christmas season is upon us and with that, the arrival of 

parcels and packages to residents of Somerset Court.  To keep 

our purchases from the hands of “porch pirates”, and as kind 

neighbours, please take a moment to bring any unclaimed 

parcels left in the outside lobby areas of the building into the 

main lobby area. 

Christmas Tree and Lights 

As in years past, a Christmas tree and Christmas lights will be 

installed in the front courtyard in early December. 

Christmas Sing-Along 

Don’t forget to save the date for this special treat.  A virtual 

sing-along will be held on December 13 at 4:30pm.  More 

information will follow. 

 

General Building 

Maintenance 
The Board will monitor issues related to building/unit 

maintenance of actual or potential common concern. E-mail 

traffic between residents and Yawar Khan on such issues, 

always the first line of communication, should copy Sandy as 

well (cyr_sandy@hotmail.com) for tracking purposes. 

The Board is always interested in input from residents and we 

welcome any constructive ideas or thoughts you may have with 

regards to living well at Somerset Court. 

 
Good News Stories  

If you have any good news stories that 

you would like to share with your 

neighbours such as awards, 

volunteering and happy events, please 

send them along to Christine Butkovich 

at: cmbutkovich@hotmail.com 

Snow Removal 

After a bit of a hic-up due to illness at 

Lindsay resulting in a staff shortage, 

snow removal has now started for the 

winter season.  Also, the ramp heating 

system is working better now that it’s 

been tweaked by the electrician.  

Residents are reminded that no one 

should be shoveling the walkways, 

ramp, or staircases.  If there are any 

issues, residents are asked to contact 

the Property Manager. 

Somerset Court Book 

Club 

Next up for the Somerset Book Club, on 

Sunday, December 13th at 2:00 pm, is 

The Lost City of the Monkey God (2017) 

written by Douglas Preston. A true, 

eyewitness account of one of the great 

discoveries of the 21st century. A story 

of ancient curses, modern technology, 

a vanished culture, and a stunning 

medical mystery. Send an email to 

mtnicholas1@gmail.com if you want to 

join the group discussion on this hair-

raising account. 

Reminders   Owners are asked to forward newsletters to their tenants if 

applicable. Newsletters are posted on the bulletin boards in the 

garage. 

Masks are required in all common areas – garage and stairwells 

included 

Please make use of hand sanitizing stations at all entrances. 
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