
……………………………………………………………………………………………………………….

CARLETON CONDOMINIUM CORPORATION 476

May 16, 2022

Dear Owner(s):

Re: Annual General Meeting

Please find attached the following documents for the Annual General Meeting of the Corporation to
be held on Tuesday, May 31, 2022, at 7:00 pm via Zoom video meeting. Registration begins at
6:45 pm.

Package Contents:

1. Cover Letter,  Agenda and Notice of Meeting
2. Virtual Meeting User Guide
3. Previous AGM Minutes
4. Audited Financial Statement to October 31, 2021
5. Amendment to Declaration: Indemnification Clause + explanation
6. Notes Respecting Elections
7. Candidate Biographies/Disclosure
8. Proxy Form

There will be elections for the following:

1. Two (2) positions for a three (3) year term each.

If you will be unable to attend the meeting, please return the completed proxy form. Proxy forms
can be sent by fax (613) 651-0306, scanned and emailed to service476@cimanagement.ca, mailed
to the management company, or dropped off at the office in the lobby of the building. These
meetings are quite costly to arrange, and it is important for us to obtain the required quorum to
hold the meeting.  Please make sure you are represented at the meeting.

Please call if you have any questions.

Sincerely,
Carleton Condominium Corporation No. 476

Yawar Khan
Property Manager
CI Property Management "As Agents Only"

1600 Laperriere Ave. Suite 205, Ottawa, Ontario K1Z-1B7
613-722-1232  - www.cimanagement.ca - information@cimanagement.ca

https://www.cimanagement.ca/
mailto:service476@cimanagement.ca


CARLETON CONDOMINIUM CORPORATION 476

Annual General Meeting Notice

The Annual General Meeting of the registered owners of Carleton Condominium Corporation No.
476 will be held via GetQuorum platform (similar to Zoom) video meeting.

When: May 31, 2022 06:30 PM Eastern Time (US and Canada)

An invite email with the link will be sent by GetQuorum to your inbox. Please follow the
instructions from the “Virtual Meeting User Guide” attached.

If you have not received the invite by May 24, please let us know at the Residential Manager Office
or at service476@cimanagement.ca.

AGENDA

1. Call to Order

2. Verification of Quorum and Notice of Meeting

3. Message from the Community Police Officer

4. Approval of the Minutes of the previous AGM

5. Auditor’s Report

6. Appointment of the Auditor

7. President’s Report

8. Vote: Amendment to Declaration - Indemnification Clause

9. Election of Two (2) Director positions for a three (3) year term each

10. Other Business and General Discussion

11. Adjournment

mailto:service476@cimanagement.ca
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Ministry of Government 
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Notice of Meeting of Owners 
Information about an upcoming 
meeting of owners

Instruction
This form can be filled out electronically and then saved or printed. When filled out electronically, the form is dynamic – 
for example, text boxes will expand as you enter information, and checking certain boxes may cause items to appear or 
disappear as necessary. The blank form can also be printed in full, and then filled out in hard copy. Please note that to 
print the form, the form must be saved, opened, and printed from your local device. If you are filling out the form in hard 
copy and you need more space, you may enclose additional sheets of paper with the form.

General Meeting Information

Condominium corporation’s name
Carleton Condominium Corporation 476 - Holland Cross

Section 1. Date and Time of the Meeting
Tuesday, May 31, 2021, at 7:00 pm

Section 2. Place of the meeting
via GetQuorum video meeting (an invite email will be sent out)

Section 3. The nature of the business to be presented at the meeting is (a meeting agenda may be included with this form)
Annual General Meeting of the Owners 2022 

Section 4. Please describe below the quorum needed for any part of this meeting:
25% of the total units (273) = 69 units needed for the quorum

The reference to “units” here does not include units that are intended for parking, storage purposes, or for the purpose of 
providing space for services or facilities or mechanical installations, unless all of the units in the corporation are those kinds of 
units. Only owners that are entitled to vote at the meeting and are either present at the meeting or represented by proxy can 
count towards quorum. If this is a pre-turnover meeting under s. 42(6) of the Condominium Act, 1998, please see s. 42(10) of the 
Act to determine who counts towards the quorum.

Section 5. A by-law of the corporation authorizes methods of being present at the meeting, in addition to attending in person or 
by proxy (e.g., by phone or online):

Yes No

The methods of being present are ▼
GetQuorum video meeting

Section 6. A by-law of the corporation authorizes voting methods, in addition to voting by a show of hands, by ballot, by proxy 
(e.g., by phone or online):

Yes No

The methods of voting are ▼
Proxy or virtual meeting
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Section 7. If you wish to be present at the meeting by proxy (for purposes of quorum) or to vote on any matters by proxy, you 
must use the mandatory proxy form. The form is available on the Condominium Authority of Ontario website. It may 
also be available from your corporation.

Section 8. Please check any of the following that apply to the upcoming meeting:

Section 8.A

This is an annual general meeting.

A copy of the corporation’s financial statements and the auditor’s report (if any) are included with this notice.

Section 8.B

This is a meeting to elect one or more directors (including a meeting requisitioned under s. 46 of the Condominium Act, 1998 
that may include the election of one or more directors). 

The number of positions on the board that are or could be the subject of an election at the meeting, and the term or 
remaining term of each position, are ▼
Two (2) positions for a three (3) year term each.

Instruction for person filling out this form: If this is a meeting to elect one or more directors under s. 46 of the 
Condominium Act, 1998 (either to fill a vacancy on the board, or following the removal of any directors), please enter the 
maximum number of positions on the board that could be the subject of an election at the meeting.

The number of positions that are or could be the subject of an election at the meeting and that are reserved for voting by 
owners of owner-occupied units is ▼
0

Total number of positions on the board is ▼
5

Candidates

These are the names and addresses of each individual who has notified the board in writing of their intention to be a 
candidate by the specified deadline:

Name of Candidate Address of Candidate Position  
(select one or both if applicable)

Position  (select one or both if applicable)

Pauline Damphousse Candidate for position for 
which all owners may vote

Candidate for position 
reserved for voting by 
owners of owner-occupied 
units

Carmel Boosamra Candidate for position for 
which all owners may vote

Candidate for position 
reserved for voting by 
owners of owner-occupied 
units

Candidate for position for 
which all owners may vote

Candidate for position 
reserved for voting by 
owners of owner-occupied 
units

A copy of any disclosure statements and information provided by the candidates is included with this notice.

Note: For information about disclosure obligations and qualifications, see s. 29(1) of the Condominium Act, 1998 and 
s. 11.6 of Ontario Regulation 48/01 under the Condominium Act, 1998, copies of which are included with this notice.

Section 8.C

This is a meeting to remove or appoint an auditor.
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The name of the auditor proposed to be removed and the reasons for removal:

Name of Auditor(s) Reasons for removal

n/a

A copy of any written representations made by the auditor who is proposed to be removed are included with this notice.

The candidates for auditor whose information was provided before the specified deadline are:

Name of Auditor(s) Address (Street Address, Postal Code, Telephone Number)

Annette Jensen (WGP) 207-100 Craig Hnery Drive, Ottawa, ON, K2G 5W3 
613-723-5548 X 144

Section 8.D

This meeting was requisitioned by owners under s. 46 of the Condominium Act, 1998.

Section 8.E

This is a meeting for the purpose of considering an addition, alteration, improvement to the common elements, a change in 
the assets of the corporation, or a change in the service of the corporation, or for the purpose of considering the installation of 
an electric vehicle charging system to be carried out in accordance with s. 24.3 (5) of Ontario Regulation 48/01 made under 
the Condominium Act, 1998.

Section 8.F

This is a meeting to discuss proposed changes to the declaration, description, by-laws, rules or any agreements.

A copy of all proposed changes to the declaration, description, by-laws, rules or agreements that are to be discussed at the 
meeting are included with this notice.

Section 8.G

This is a meeting relating to amalgamation under s. 120 of the Condominium Act, 1998.

Section 9.

Additional material (including any record of the corporation) in a submission from owners, made by the deadline specified in 
the preliminary notice, is being included with this notice.

Section 10.

A by-law of the corporation requires that additional material be included with this notice.
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Note for common elements condominium corporations: If your corporation is a common elements condominium corporation, 
all references in this form to “unit(s)” should be read as references to “common interest(s) in the corporation,” and all references 
to “unit owner(s)” should be read as references to “the owner(s) of a common interest in the corporation”.

Section 11.

Optional: Additional material that is not required by a by-law of the corporation is included with this notice.
n/a

Dated this

day of month

16 day of

month

May , .

year

2022

Print Form
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Have more questions about joining the meeting? Please send an email to voters@getquorum.com 

 

  

 

Virtual Meeting User Guide 

Welcome! You’re invited to a virtual meeting hosted and facilitated by GetQuorum, a company specializing 
in corporate governance services and electronic voting. 

 

Section 1: Join with your web browser 

If you’ll be using a computer or tablet, we strongly recommend that you join us via 
the latest version of Google Chrome. Mozilla Firefox, Microsoft Edge and 
Safari can also work, but the best meeting experience is through Google Chrome. 

 

 

Section 2: Join by phone 

Page 2 

 
 
 
 
 
Page 3 

 
 

What’s the difference? 
See the benefits of attending via a web browser below: 

 

 

Dial in by phone 

(without an email address on file) 

Attend via Google Chrome 

(email address must be provided to 
Property Manager) 

 

Listen to the meeting 

 

 

 

 

 

Virtual meeting link provided 

  

 

 
See presentations and head 
table 

  

 

 
Revoke your proxy and vote 
live at the meeting 

  

 

 

Ask questions at the meeting 

 

 

 

 

 
If you’d like the ease and advantages of attending via GetQuorum’s voting portal on your web browser (on your tablet or 
PC), please contact your corporation management to provide your email address if they don’t already have it. GetQuorum 
will not use your email address for any marketing, newsletter, or product purposes—we will only use it for sending your 
corporation’s notices. 

Download Google Chrome: https://www.google.com/chrome 
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Have more questions about joining the meeting? Please send an email to voters@getquorum.com 

 

 

GO TO MY MEETING PORTAL 

Section 1: Join via a Web Browser 
 

IMPORTANT: 

— You’ll receive emails from GetQuorum in the weeks leading up to the meeting with an invitation to 
register and access your meeting portal. They’ll be sent to the email on file with your corporation. 

— Approximately 30 minutes prior to the meeting, you’ll receive an email with a link to join. Please 
check your spam folder if the email isn’t in your inbox prior to voting! 

— You’ll need the latest version of one of the following web browsers to access the meeting portal: 
Chrome, Safari, Edge or Firefox. We strongly recommend Google Chrome for the best experience. 

 

 
 

Step 1: Click the button in the email. 

 

 

Step 2: The portal will open in your browser. 
Click to join the meeting. 

If you’re not a panelist, you’ll join with your 
microphone and camera off. 

 

 

 
 

If you have a proxy on record, you’ll be 
prompted to revoke it should you wish to be 
able to vote at any point during the meeting. 

 

 

 
Step 3: Press “Allow” when prompted to 

enable microphone and video 
permissions. 

 

 

 

 
 

Once you’ve joined the meeting, the moderator will provide you with detailed instructions and support on 
how you can participate in questions, motions, and voting at the meeting. 

Please do not share or forward emails received from GetQuorum. 
Doing so may compromise the integrity of your vote and prevent you from voting. 

mailto:voters@getquorum.com
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Have more questions about joining the meeting? Please send an email to voters@getquorum.com 

 

 

Section 2: Dial in by Phone 
 

PLEASE NOTE: 

If you’d like to dial in and have your presence count towards quorum, please submit your electronic proxy 
through GetQuorum (email address required) or submit a paper proxy to your corporation management 
before the meeting. 

 

Step 1: From Canada, dial one of the following numbers: 

— 877-853-5257 (Toll Free) 

— 855-703-8985 (Toll Free) 

— 888-475-4499 (Toll Free) 

— 833-548-0276 (Toll Free) 

— 833-548-0282 (Toll Free) 

— 877-853-5257 (Toll Free) 

Not from Canada? 
Check out this link to find the relevant country number: https://zoom.us/zoomconference 

 

Step 2: Following the prompt, enter the credentials below: 

Webinar code: 
Passcode: 

    followed by # 

 
 

Step 3: If the meeting has not started yet, ignore the prompt to enter the host key. 
Press # and wait for the meeting to start. 

 
Step 4: You may also be prompted to enter your unique participant ID. 

You can press # to skip this step as well. 

 
Once you’ve joined the meeting, the moderator will provide you with detailed instructions and support on 
how you can participate in questions and motions at the meeting. 

94871871618 

150852 
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CARLETON CONDOMINIUM CORPORATION NO. 476 

VIRTUAL ANNUAL GENERAL MEETING 

Ottawa, Ontario 

November 4, 2021, 7:00 p.m. 

DRAFT MINUTES 

 

PRESENT: 

 

Bonnie Preece   President 

Terri Holford   Vice-President 

Jesse Griffiths   Secretary 

Carmel Boosamra  Treasurer 

Pauline Damphousse  Director-at-large 

 

Annette Jensen  Auditor, MKP Professional Corporation 

Yawar Khan   Property Manager, COO, CI Property Management 

Lisa Callahan  Co-host, CI Property Management 

Carol Slack   Recording Secretary 

 

 

1. CALL TO ORDER 

 

The Co-host set out a brief explanation with respect to participation in a virtual meeting, including 

raising hands, asking questions and voting. 

 

Yawar Khan (Property Manager/Chair) called the meeting to order at 7:04 p.m.  He introduced 

the virtual panel, as set out above.  

 

2. VERIFICATION OF QUORUM AND NOTICE OF MEETING 

 

The Co-host confirmed that quorum requirements (68) were met, as 74 units were represented 

virtually and 98 by proxy.  She noted that there was some overlap that will be cross-referenced to 

assure accuracy.  The Chair clarified that owners who provided a proxy can allow the proxy to 

stand by not voting when the vote is carried out.  If they vote virtually, the proxy will not stand. 

 

Dino Testa (204-35) noted that legal counsel was not present this evening or at the last AGM.  He 

asked if the Board discussed the advantages and disadvantages of having legal counsel present.  

The Chair confirmed that this was discussed with the Board, and it was decided that it would be a 

significant expense given that there were no plans to discuss legal issues. 

 

3. MESSAGE FROM THE COMMUNITY POLICE OFFICER 

 

The Chair noted that there was some confusion, and this item would have to be rescheduled. 

 

The meeting moved to Item 5, so that the Auditor could leave the meeting as soon as possible. 
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4. APPROVAL OF THE MINUTES OF THE PREVIOUS AGM 

 

Linda Brown (703-45) moved, seconded by Grace Disipio (403-45) to accept the minutes of the 

Annual General Meeting that was held on October 21, 2020, as presented.  Motion carried.  

 

5. AUDITOR’S REPORT 

 

Annette Jensen (Auditor) presented the Audited Financial Statements that were included in the 

AGM package.  She set out that the Senior Partner (William Gutman) of the previous firm “WGP 

Professional Corporation” resigned and the firm name was changed to “MKP Professional 

Corporation”, with Martin K. Payne as the named partner.  The Auditor reviewed and explained the 

Auditor’s Report, Statement of Financial Position, Statement of Operating Fund, Statement of 

Reserve Fund, Statement of Cash Flows, and the Notes.  She noted that it was a clean audit. 

 

The Auditor set out that the intent of the budget was to wipe out the operating surplus of 2019; 

however, as many expenses came in less than anticipated, a surplus of $113,610 remained.  The 

cleaning contract was higher ($88,492) than budgeted ($54,240).  Only $7,259 was expended to the 

$25,000 contingency line item for a roof leak investigation and a repair to a garage pipe.  There 

were savings in the following line items: gas, elevator, general maintenance, grounds maintenance, 

hydro and wages and benefits.  Some high-ticket items were:  a garage door repair, replacement of a 

fire-rated door; waterproofing (Bassi); generator maintenance and inspections; fire safety work 

(UTC Fire/Horizon Fire); windows cleaned; parkade cleaning and waste removal.  Professional fees 

were budgeted at $24,500 and came in at $20,972 (audit, legal fees, and mould investigation report).  

The year-end operating fund balance was $113,610. 

 

In 2020, a new Reserve Fund Study was carried out by EXP Services.  The following work was 

carried out:  brickwork (Bassi); elevator work (A&A elevators - $593,000 and Rooney Irving - 

$5,800); foundation work (Bassi); drain repairs in garbage room (Cundell); heating and air 

conditioning (finished previous work); interior finishes; ceiling tiles; drywall work; ceramic floor 

repairs; landscaping (Davey Tree Experts – removal); plumbing systems shut off valves (Cundell); 

Reserve Fund Study (EXP); roof work (Godfrey and CECC); security – entrance door (Capello/UTC 

Fire/Royal Security); and windows, patios doors and skylights (Queensway Door - patio door 

replacement).  She added that there was one year remaining on the floor polisher equipment.  

 

Overall, the corporation expensed more to the reserve fund than anticipated.  The Reserve Fund 

Study projected a year-end reserve fund balance of $1,073,563 and the actual was $863,920.  She 

noted that many corporations were not able to have work carried out as scheduled due to Covid, 

but CCC 476 was able to do so.   

 

Note 12 referred to a special assessment that was set out in the new Reserve Fund Study in order 

to cover major repairs and replacements over the next 15 years.  The total levied is $822,000 and 

would be collected in February of 2021, 2022 and 2023. 

 

The Auditor noted that a recent counterclaim was dismissed.  In late 2020 the corporation received 

the lien amounts owing to the corporation, along with costs of $21,957.  This will be set out in the 

2021 financial statements as income. 
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Dino Testa (204-35) asked if the Condominium Act set out that audited financial statements must 

be presented within six months of the fiscal year end (October 31st), which, in this case, would 

have been April 2021.  The Auditor confirmed the first issue was a health matter of hers that is 

now rectified and the second being difficulty obtaining information from both management 

companies (CMG to CI Integral).  Although the Act prefers corporations to have them finalized 

within six months, her priority was accuracy.  Mr. Testa noted that the new manager was engaged 

at the last fiscal year end and expressed concern that the Board would not have the information 

required by the Auditor in a timely fashion.  Owners were not advised that there was a delay or 

were they provided an explanation as to why it was delayed.  He hoped that the next audit would 

be underway now, to assure the AGM is held within six months.  The Auditor noted that Mr. Testa 

was very knowledgeable with condominium boards.  She added that the Board, specifically 

Bonnie Preece, was invaluable during the audit.  As part of the transition, there was difficulty in 

locating the paper documents and the CCC 476 Board finally found the relevant box.  She also 

noted that many property managers were working at home due to Covid and it was common to 

have logistic delays when transferring physical documents.  The Board was very concerned, and 

she commended them for their hard work during a challenging time.  

 

The Chair noted that it took a lot of time to get the information for the last audit but assured that 

the next AGM would be held within six months of the fiscal year end (October 31, 2021). 

 

Ann Quevillon (704-45) agreed that the Board should be communicating with owners more, as 

they also don’t hear the positive steps the Board is taking.   

 

Sonia Smee (807-45) agreed that improved communications would be appreciated.  She asked if 

there were any repercussions due to the delay of the audit.  She also asked for clarification with 

respect to the special assessment payments.  The Chair confirmed that the special assessment 

payments would be due in February of 2021 (already made), 2022 and 2023.  The Auditor also 

confirmed that there were no financial repercussions with respect to the late audit.   

 

Grace Disipio (403-45) thought that they had changed the fiscal year end to January 31st and, at 

that time, they made two additional payments, possibly for utilities.  The Auditor confirmed that 

from 2016-2020, there were no special assessments to the reserve fund or the operating fund.  She 

could look further and advise whether there was an additional assessment. 

 

Ms. Disipio further asked if the reserve fund was in good shape.  The Auditor noted that the Board 

responded to a need for further monies and levied a special assessment as a result.  The Chair 

noted that they are very close to where they need to be and that the assessment will assist, as set 

out at the Town Hall meeting a few months prior.  They have a good reserve fund and are 

contributing correctly. 

 

Ann Quevillon (704-45) asked if the special assessment was set out in the line item where $25,000 was 

budgeted to which $7,000 was expensed.  The Auditor confirmed that this line item was a contingency 

and that only $7,529 was expensed to it.  She added that the special assessment payments will not 

appear in the financial statements until the fiscal year end of 2021 (October 31, 2021). 

 

The Auditor noted that the condominium industry has been challenged by Covid as it has affected 

everyone, contractors, owners, managers, etc.  Unfortunately, everyone has added burdens to bear.   
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Edward Chen (910-45) referred to hydro costs in the previous year of $330,000 and asked why the 

budgeted amount for this fiscal year was $400,000, when the actual was $364,000.  The Auditor 

noted that the Board would have to explain the high budgeted amount but added that there were 

some Ottawa Hydro credits relating to Covid, as more people were working from home. 

 

Mr. Chen further asked about major renovations that seem to always be over budget.  He asked if 

there was a way to try to control these costs.  The Auditor noted that their role was to account for 

every dollar incurred during the year regardless of whether the cheque was written.  The Reserve 

Fund Study is a guideline, and, in some cases, the work was not required when forecasted.  As far 

as price gouging, costs of various materials increased during the pandemic.   

 

Gordon Dewis (609-45) had lived in the building for 20 years and recalled one assessment that was 

for a natural gas overage (small amount) and another for building the onsite office.  The Auditor 

recalled that the office was financed as a capital asset that was paid off over time.  Dino Testa (204-

35) suggested that the item that Ms. Disipio referred to may have been a budget that was two 

months retroactive.   

 

6. APPOINTMENT OF THE AUDITOR 

 

The Chair noted that WGP Professional Corporation did a great job and the Board proposed to 

appoint MKP Professional Corporation to carry out the audit for the current fiscal year. 

 

Dino Testa (204-35) moved, seconded by Gordon Dewis (609-45) to appoint MKP Professional 

Corporation as the corporation’s Auditor for the current fiscal year.  Motion carried. 

 

7. PRESIDENT’S REPORT  

 

Bonnie Preece (President) noted that it was wonderful to see so many participants.  It was 

exceptionally good to have so many people attend the Zoom meeting.  My report will cover the 

work of the Board over the last year, along with a little bit before and will include a summary of 

the projects that have been completed, along with some future plans.  As you now have heard 

from the Auditor, the transition from CMG to Capital Integral was complicated and admittedly 

quite frustrating from time to time; however, we dealt with the issues and ultimately were 

generally successful despite the difficulties from CMG.  I would like to just share a thank you to 

Carmel, Pauline and Cyril who received over 100 boxes from CMG, none of which were labelled 

properly and much of the contents were a mix match of many different things.  That is why over 

the course of that year, a great many hours were put in to try to assemble the necessary 

documents.  We are still going through some of those documents, and we take it very seriously.  

We do apologize for the delays, which were complicated by Covid. 

 

Upon review, we had difficulty obtaining electronic documents from one property manager to 

another.  Unfortunately, major changes always take time, and the Board expected some delay.  

They were as patient and disciplined as possible.  Our new property management company, 

Capital Integral, has now provided a superior financial reporting system and budget analysis, 

among other online systems.  They are still working to improve the communication processes and 

support, e.g., addition of new staff member James Yu who assists Yawar Khan in managing their 

condo.  Thank you to James for all of the work you have already done, we really appreciate it. 
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We managed the added pressures of Covid and all of its restrictions and demands such as, 

requiring extensive cleaning and expanded sanitary procedures throughout the entire condo.  I am 

not so sure that you realize how diligent Bruce and Bernardo have been to sanitize all of the halls, 

doorknobs, mailboxes, cleaning the floors, cleaning the elevators and a multitude of things.  We 

greatly appreciate that work.  We were very much aware as a Board that keeping the building 

extra clean during Covid was critically important. 

 

Many maintenance issues, renovations and repairs that were needed were delayed and we know 

how frustrating this has been.  We continue however to attend to them as quickly as possible.  

Unfortunately, many of the repairs that were delayed were because of a lack of contractors and 

skilled workers.  We continue to expand our list of contractors. 

 

Due to early Covid rules prohibiting entry into individual units, we were forced to postpone their 

plan to complete the dryer duct cleaning, but this project has now been costed so that the Board 

will reschedule this much needed and very important work.   

 

For years, we were able to keep condo fees at a minimum, often less than 3%; however, their 

building was now 30 years old, and we have to plan carefully to keep it in excellent shape.  

Inflation has caused us serious concerns, e.g., the City of Toronto announced yesterday that water 

charges will be increased by 5%.  Our Auditor noted that Covid is causing additional problems 

because people are working from home.  Our insurance increased by 6% and the ultimate result 

was that they seriously had to consider condo fee increases. Unlike many other condos, our 

utilities are included in our fees and represent 31% of the overall budget.  Our reserve fund 

contributions are 26%, leaving us other contracts (gardening, snow removal, etc.) with 

approximately 20% left for discretionary funds.   

 

We were able to do many important projects this year.  We reviewed the Reserve Fund Study and 

shared it with a Zoom meeting that was extremely well attended.  Our review of condo security 

resulted in the addition of two courtyard fob entrances on the back entrance from the courtyard, 

along with fob access units to the storage areas in 35 and the elevator fob access units to the 

storage areas in 45.  More attention to our security of our property resulted in the Board’s 

approval to ultimately install a five-foot attractive security fence around their courtyard.   

 

Our two garbage rooms were renovated and now meet health and safety standards.  This was 

accomplished with much noise and difficulty, but they look absolutely beautiful and are 

spotlessly clean. 

 

We recommissioned the engineering firm to recommend solutions for the various leaks in our 

garage which emanate from our courtyard.  Their report has now been received and they will 

proceed with the initial work in the spring.  They will then move on to the longer-term planning 

for the entire courtyard, which is included in the Reserve Fund Study.  I think that you will also 

be pleased that we provided a small lunchroom for our deserved employees.  We renovated a 

former storage room adjacent to Cyril’s office and have garnished it with a table, chairs, fridge, 

sink, kettle, toaster, and fire extinguisher because happy employees ensure a happy condo. 
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We are very much aware of the future need of electrical stations pending the imminent arrival on 

the scene of electrical vehicles; we already have two in our garage currently.  We are researching 

the whole field and we will keep you informed of options.   

 

To answer the growing need for bike parking locations, we completed a research study and 

requested our engineers to assess the viability of securing bike racks on certain walls in the 

garage.  The engineers have approved a specific bike rack and we have finalized the purchase 

pricing and installation pricing.  These racks will be available for purchase and installation on a 

first come first serve basis for those owners who have an appropriate wall location. 

 

Finally, I would like you to know that our Board has been extremely busy, and they all have 

worked very hard to improve and secure the strength and beauty of our condo.  I would like also 

to make a special thank you to Terry who has diligently produced a newsletter every month to try 

to keep people as informed as possible.  We also owe a lot to Capital Integral, to Cyril and his 

team and the intensity and concern that our Board brings to their work every single day.  Thank 

you, Board members, I really appreciate your enthusiasm, your commitment, and your patience. 

 

8. ELECTION OF TWO (2) DIRECTOR POSITIONS FOR A THREE (3) YEAR TERM 

 

The Chair noted that there were two positions available on the Board.  As set out in the meeting 

package, Terri Holford (503-45) and Jesse Griffiths (216-45) put their names forward to stand.   

 

The Chair asked if there were further nominations from the floor and there were none. 

 

Dino Testa (204-35) moved, seconded by Gordon Dewis (609-45) to close the floor to nominations.  

Motion carried. 

 

Susan Holmes (412-45) moved, seconded by Sonia Smee (807-45) to acclaim Terri Holford (503-

45) and Jesse Griffiths (216-45) as Directors, each for a three-year term.  Motion carried. 

 

The Chair thanked the Board for the time they spent as Directors noting that they voluntarily 

spent a lot of time and were faced by criticism.  He has appreciated working with all of them. 

 

9. OTHER BUSINESS GENERAL DISCUSION 

 

Dino Testa (204-35) noted that he had extensive experience with various condo Boards, knows 

that they work very hard and that 99% are there for the right reasons.  He appreciated the 

communications with owners on most items, but they did not do a great job in advising owners 

about the delay in holding the AGM (within six months of the fiscal year end).  He thought that 

owners may question their motivation. 

 

Mr. Testa referred to the reserve fund and noted that no matter the budget, 99% of the time jobs 

cost higher than expected, as prices increase and there are always excess expenses.  Owners 

should not expect the costs in the Reserve Fund Study to be precise; there are always added costs, 

which are not the fault of the Board. 
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Mr. Testo also restated something that he suggested last year, which is to transfer the 

corporation’s documents to the Directors’ personal systems so that when management changes, 

there is no need to transfer essential material.  There are companies, including Concierge Plus, 

that specialize in this process and costs approximately $1,000 to transfer documents.  

 

Mr. Testo added that Holland Cross condo fees are very reasonable compared to the other four 

Boards he is on.  He stressed that it would be more expensive to change to individual hydro 

metering.  QE Towers transitioned to individual metering (at a cost), and in the end was more 

expensive (except for 5 of 200 owners).  He thought that owners should be educated on 

conservation. 

 

Mr. Testo had not seen any information from the Board with respect to EV chargers, but was 

very interested in whatever was available.  

 

Gordon Dewis (609-45) agreed that the communication was lacking with respect to the delay in 

the AGM; however, he understood the circumstances.  He agreed that the corporation should 

have an independent document management system and suggested that the Board look into this.   

 

Mr. Dewis further asked if they could change to accessible doors in the residential areas similar 

to the automatic doors in the commercial complex, as many people prefer to avoid touching 

doorknobs.  He suggested they consider this when the current doors break down. 

 

Mr. Dewis asked if the energy consumption numbers could be included in the newsletter so that 

they can see the data (year over year), as this may impact use levels.  He agreed that submetering 

was not the solution (as investigated a number of years prior), as the only party that benefits is 

the submetering administrator.  He was pleased with the cleaning of the building and hoped that 

the hand cleaning stations remain post pandemic (along with automatic doors).  The Chair said 

that they were working on the best strategy to share the information for water, gas, and sewer 

data.  Mr. Dewis suggested a bar graph per year and another over a specific year.  He offered to 

assist CI Management with this presentation. 

 

Jerry Zhao (208-35) asked if the corporation was on a flat rate or time-of-use schedule and how 

much of the current increase is rate increases or increase of use.  The Chair said that they are 

bulk-metered (for commercial use), but if they moved to suite metering, they would switch to 

time-of-use residential rates.  He has data from September 2020 to August 2021, but from other 

corporations that they manage, hydro costs have increased because people are working from 

home.  Gas, however, is used for heating and is more effected by temperature.  Water costs have 

increased across the City for all of their properties. 

 

Grace Disipio (403-45) noted that she did not receive the last poll.  The Chair clarified that the 

majority of owners voted in favour, so a few votes would not have impacted the result of the vote. 

 

Ms. Disipio asked if the Board could consider putting more outlets in the storage lockers (45), as 

they were spread too far apart for vacuuming in her case.   

 

Ms. Disipio received a call from a contractor (The Reno Group – John Lake) soliciting work.  

She asked for confirmation that any work would have to be approved by the Board.  The Chair 
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confirmed that all owners have to fill out a form for general renovations and a form for hardwood 

flooring.  These forms were in the handbook or owners could request the forms at the 476 email 

address.  The corporation was within its rights to reverse work if the work was not approved.  He 

also stressed that construction waste should not be put in the garbage chute and that owners will 

be charged for doing so.  The owner and the contractor are responsible to keep the hallways and 

elevators clean.  Ms. Disipio noted that not all owners have access the communal bulletin board 

on the way to the garage.   

 

Ms. Disipio also noted that the signage when coming into the building is too small and delivery 

people often take the elevator to the garage.  The Board will look into this. 

 

Ms. Disipio thanked the Board and Cyril and his team for going above and beyond every minute 

of every day and hopes that they remain for a long time.  She faced the courtyard and thanked the 

gardeners for the beautiful courtyard.   

 

Ann Quevillon (704-45) noted that so much went on behind the scenes with respect to the late 

AGM.  She noted that it was a tough year for everyone.  She thought that all parties should 

receive a pass because a very new process was underway.  She agreed that communications from 

the Board could be improved, as owners cannot communicate with the Directors (unless that is 

their preference).  People who are informed are happy owners.  She was pleased that they are on 

commercial bulk rates for utilities, as the coming months may be very expensive.  She asked if 

there was any way owners could assist the Board.  She added that extension cords might be less 

expensive than new outlets in the storage lockers. 

 

The Chair noted that the best energy saving measures are changing to LED lights, installing 

dimmers, and converting to low-flow shower heads and toilets.  It was also noted that 

dishwashers generally use less water and that owners had some effect on hydro and water costs, 

but gas was less easily influenced. 

 

Lucia Williams (515-45) thanked the Board, Cyril, Bernardo, and Bruce for their hard work.  It 

was a pleasure to live in an exceptionally clean building.  With respect to saving hydro costs, she 

noticed that the garbage chute lights stay on and asked if they could use a motion sensor for 

them.  The Chair confirmed that all common element lights were switched to LED lights a 

number of years ago and by adding a sensor, it would not provide substantial savings, as LED 

lights are already so efficient. 

 

Ms. Williams further noted that she purchased a unit in 2019 and was surprised when a parking 

space was not included (as it did in other cities).  She recently found out that the last point in time 

that she could have purchased a parking space was ten years ago.  Given that they are in a post-

pandemic phase and that the garage was owned by a business, perhaps spaces may become 

available, as staff are not returning to the office.  The Chair noted that when the building was 

developed, some units came with spots and others did not (the parking spaces were individually 

deeded).  The neighbouring building has parking spaces that are bound in one deed; that is, they 

may be more likely to rent spaces, but not sell. Unfortunately, fewer and fewer buildings have 

enough parking. 
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Marc Duhaime (707-45) thanked the Board, especially Bonnie who has been invaluable over the 

last few months.  He also thanked Cyril and his team for their excellent work during the pandemic.  

He worked for the Public Health Agency of Canada and CCC 476 was a model compared to some 

buildings he has been in.  He was concerned about the lack of communications with the 

management company when an issue arises in a unit as, in his case, he had to ask the Board to step 

in.  He asked when damage is caused by another unit, how do owners know that the costs are paid 

by the “owner at fault” and not all owners.  He noted that others have shared this experience.  The 

Chair said that the standard response time was 24 hours and in Mr. Duhaime’s case, they did not 

meet this timeframe.  The email address service476@cimanagement was monitored by five people 

and they work to get to emails as quickly as possible.  They were currently having issues with 

staffing and recently lost a manager, which happened quite a bit during the pandemic, being part 

of the service industry.  They are looking into a ticketing system for tracking emails to improve 

service.  James Gu has joined the team to assist with management.  In January 2022, they hope to 

create a “help desk” to track tickets.  With respect to charging back costs to appropriate parties, 

when invoices are received, they are coded and charged back to the specific unit owner.  If the 

costs remain on their books, a lien is registered to collect those costs.  The corporation’s governing 

documents determine responsibility.  When one owner effects another owner, management does 

not get involved; that is, each of the owners deal their own insurers.  If there are damages to the 

common elements, the corporation is responsible for the repairs.  Unfortunately, leaks are 

troublesome as the source is sometimes difficult to source. 

 

Chris Ferris (309-35) reached out to management with respect to engaging Fibrestream (internet 

provider) as an alternative provider and followed up with both Fibrestream and management, 

with no response.  The Chair connected with Rowark who will be attending an upcoming Board 

meeting to discuss their services.  

 

Linda Brown (703-45) echoed the comments with respect to the hard work of the Board and Cyril 

and his team.  She expressed concern with respect to the lack of response to the general email and 

management.  She echoed concern with respect to communications and asked if there is a way to 

share communication with owners without an intermediary – for both positive and negative 

communications.  She asked if the Board minutes can be shared with owners.  The Chair said that 

redacted minutes can be shared with the Board and was discussed with the Board.  The minutes 

are not on the corporation portal at this time, but he will bring it to the next Board meeting to 

discuss.  Owners could also provide an individual request for records, where the Board will 

respond to them individually.  The Chair will send an email to owners to remind them about the 

information that is needed to access the portal.  He also noted that there were two portals:  one for 

owners, and one for renters.   

 

Ms. Brown asked if something could be provided to owners (perhaps through the portal) that sets 

out the approval process for renovations and the repercussions should damage occur.  She added 

that she was pleased to see the owner involvement at this meeting. 

 

Sonia Smee (807-45) asked who would cover the cost for charging electric vehicles and would 

owners be able to put a new bike rack in their parking spot (as opposed to a public space).  The 

Chair explained that the corporation has limited electrical capacity and based upon other 

buildings, they probably don’t have enough electric capacity to provide every owner their own 

charging station at this time.  The Board has been discussing future possible charging stations to 
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use as required where the individual would pay for their own charging.  The costs would be 

determined by the electricity provider, e.g., some retailers provide free charging and other 

providers charge from $2.50 - $3.50/hour.  With respect to bicycle racks, the Board wanted to 

install some racks on walls in some parking spaces.  They have sent an email to eligible owners 

to gather interest.  They have purchased 15 racks (each holding two bikes) and have received 

good feedback.  They cost $242 installed and they leave plenty of room to park vehicles.  A 

section 98 agreement would be signed and registered on title to ensure future maintenance.   

 

Jesse Griffiths (216-45) thanked owners for their vote of confidence and noted that it would be 

good to get the signatures required for the indemnification clause, as they were short some 

signatures.  This would be a great help to separate who owns what when it comes to chargebacks.  

He thanked Terry for the portal, as it will be another way to communicate with owners in a 

timelier fashion. 

 

Dino Testa (204-35) asked if anyone had an EV charging station at this time and, how long 

would it take to install if requested, as he has a tenant who is asking for one.  He noted that the 

Condominium Act sets out that, if requested, the corporation is required to respond pretty quickly.  

He did not think that there were any general spaces available for conversion.  The Chair said that 

this was discussed at the last Board meeting, as there are walls in the building where charging 

stations could be installed.  Factors at play are transporting electricity from the electrical room to 

stations; and finding a place to install stations, including exterior spaces near the ramp.  He also 

confirmed that, at this time, no one has officially requested an EV charging station, but in the 

short term they might be able to accommodate two to three charging spaces.  Mr. Testa noted that 

he was officially putting in his request right now.   

 

Mr. Testa further noted that there was software that redacted minutes quickly and this would be a 

great help to owners.  He added that he had requested and received redacted minutes very quickly.   

 

Ann Quevillon (704-45) asked if she could rent out her bike rack, as she only had one bicycle.  

The Chair said that the Board’s intent was that owners use the rack for their own bikes.  The 

Board can discuss this further. 

 

Grace Disipio (403-45) asked if she can install a bike mount inside her storage locker.  The Chair 

said that the focus has been on parking spaces with walls, but they can order more racks for other 

spaces upon review.    

 

10. ADJOURNMENT 

 

Gordon Dewis (609-45) moved, seconded by Linda Brown (703-45) to adjourn the meeting.  

Motion carried.   

 

The meeting ended at 9:05 p.m. 
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mkpcpa.ca INDEPENDENT AUDITORS’ REPORT 

To the Carleton Condominium Corporation #476 

Opinion 
We have audited the financial statements of Carleton Condominium Corporation #476, which comprise 
the statements of financial position as at October 31, 2021 and October 31, 2020 and the statements of 
fund  operations  and  changes  in  net  assets  (operating,  capital  asset  and  reserve)  and  cash  flow 
statement  for  the  years  then  ended,  and  notes  to  the  financial  statements,  including  a  summary  of 
significant accounting policies. 

In  our  opinion  the  accompanying  financial  statements  present  fairly,  in  all  material  respects,  the 
financial position of Carleton Condominium Corporation #476 as at October 31, 2021 and October 31, 
2020 and  the  results  of  its  operations  and  its  cash  flow  for  the  years  then  ended  in  accordance with 
Canadian accounting standards for not‐for‐profit organizations.  

Basis for Opinion 
We  conducted  our  audit  in  accordance  with  Canadian  generally  accepted  auditing  standards.    Our 
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit 
of  the  Financial  Statements  section  of  our  report.  We  are  independent  of  the  Organization,  in 
accordance with the ethical requirements that are relevant to our audit of  the financial statements  in 
Canada, and we have fulfilled our other ethical responsibilities in accordance with these requirements. 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion. 

Other matter 
In accordance with Section 67(4) of the Condominium Act (1998) we report that the Corporation has not 
complied with the requirements of Section 115(4) of the Act, which requires the Corporation to deposit 
monies received from the owners to be allocated to the reserve fund into a reserve fund bank account. 
At October 31, 2022, $4,033 was owed from the operating fund to the reserve fund. 

Responsibilities of Management and Those Charged with Governance for the Financial Statements  
Management  is  responsible  for  the preparation and  fair presentation of  these  financial  statements  in 
accordance with  Canadian  accounting  standards  for  not‐for‐profit  organizations  and  for  such  internal 
control as management determines is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the Organization's ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going  concern basis  of  accounting unless management either  intends  to  liquidate  the Company or  to 
cease operations, or has no realistic alternative but to do so. 

Those  charged with  governance  are  responsible  for  overseeing  the  Organization's  financial  reporting 
process. 
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Auditors’ Responsibility for the Audit of the Financial Statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are  free  from material misstatement, whether due  to  fraud or error,  and  to  issue an auditor's  report 
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with Canadian generally accepted auditing standards will always  
detect  a material misstatement when  it  exists. Misstatements  can  arise  from  fraud  or  error  and  are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of these financial statements. 

As  part  of  an  audit  in  accordance  with  Canadian  generally  accepted  auditing  standards,  we  exercise 
professional judgment and maintain professional skepticism throughout the audit. We also: 

 Identify and assess the risks of material misstatement of the financial statements, whether due
to  fraud  or  error,  design  and  perform  audit  procedures  responsive  to  those  risks,  and  obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

 Obtain  an  understanding  of  internal  control  relevant  to  the  audit  in  order  to  design  audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company's internal control.

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

 Conclude on the appropriateness of management's use of the going concern basis of accounting
and,  based  on  the  audit  evidence  obtained,  whether  a material  uncertainty  exists  related  to
events or conditions that may cast significant doubt on the Organization's ability to continue as
a  going  concern.  If  we  conclude  that  a material  uncertainty  exists,  we  are  required  to  draw
attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures  are  inadequate,  to  modify  our  opinion.  Our  conclusions  are  based  on  the  audit
evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

 Evaluate  the overall presentation, structure and content of  the  financial  statements,  including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We  communicate with  those  charged with  governance  regarding,  among  other matters,  the  planned 
scope  and  timing  of  the  audit  and  significant  audit  findings,  including  any  significant  deficiencies  in 
internal control that we identify during our audit. 

MKP PROFESSIONAL CORPORATION 
CHARTERED PROFESSIONAL ACCOUNTANTS 
Authorized to Practise Public Accounting by the 

Chartered Professional Accountants of Ontario Ottawa, Ontario 
May 12, 2022 
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2020

Operating Reserve

Fund Fund Total Total

$ $ $ $

Assets

Cash 288,546   1,307,958 1,596,504 1,007,933  

Investments (note 3) ‐ ‐             ‐              316,753     

Accounts receivable 29,381     3,418         32,799       85,019       

Prepaid expenses 77,896     ‐ 77,896       74,934       

Interfund loan (4,033)      4,033         ‐              ‐             

391,790   1,315,409 1,707,199 1,484,639  

Capital assets (note 6) ‐ ‐             ‐              557            

391,790   1,315,409 1,707,199 1,485,196  

Liabilities

Accounts payable and accrued liabilities 208,379   5,481         213,860     504,160     

Prepaid fees 3,104       9,071         12,175       2,949

Commitments (note 4)

211,483   14,552       226,035     507,109     

Net assets 180,307   1,300,857 1,481,164 978,087     

Represented by:

Operating fund 180,307   ‐ 180,307     113,610     

Invested in capital assets (note 6) ‐ ‐             ‐              557            

Reserve fund ‐ 1,300,857 1,300,857 863,920     

180,307   1,300,857 1,481,164 978,087     

Approved by the Board:

2021

CARLETON CONDOMINIUM CORPORATION #476

STATEMENT OF FINANCIAL POSITION

AS AT OCTOBER 31, 2021

(The accompanying notes are an integral part of these financial statements)
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2020

Capital Asset Total Total

Budget Actual Actual Actual Actual

$ $ $ $ $

(note 8) (note 6)

Revenue

Condominium fees 1,283,261 1,283,720 ‐               1,283,720   1,264,554

Additional appropriation ‐             ‐             ‐               ‐               (30,000)

Contingency settlement (note 13) ‐             21,958 ‐               21,958         ‐            

Other  2,100         308            ‐               308  1,693        

1,285,361 1,305,986 ‐               1,305,986   1,236,247

Expenses

Amortization of capital assets ‐             ‐             557 557  557

CAO fees (note 12) 3,276         2,457         ‐               2,457           2,457        

Cleaning contract 86,400 117,446    ‐               117,446       88,492      

Contingency ‐             ‐             ‐               ‐               7,259        

Elevator 50,000 1,947         ‐               1,947           50,288      

Gas 75,000 60,191 ‐               60,191         67,728      

General repairs and maintenance 122,200    137,202    ‐               137,202       108,005    

Grounds maintenance 47,500 56,411 ‐               56,411         34,629      

HVAC, fire safety and security 55,000 60,337 ‐               60,337         53,998      

Hydro  405,000    362,566    ‐               362,566       364,844    

Insurance  60,000 73,428 ‐               73,428         58,845      

Management fees 99,585 99,834 ‐               99,834         88,422      

Office 8,500         13,332 ‐               13,332         3,089        

Professional fees 25,000 8,113         ‐               8,113           20,972      

Telecommunications 6,400         6,380         ‐               6,380           5,072        

Wages and benefits 71,500 71,177 ‐               71,177         93,280      

Water 170,000    168,468    ‐               168,468       162,376    

1,285,361 1,239,289 557 1,239,846   1,210,313

Excess (deficiency) of revenue

over expenses for the year ‐             66,697 (557)             66,140         25,934      
Net assets, beginning of the year  ‐             113,610    557 114,167       88,233      

Net assets, end of the year 180,307    ‐               180,307       114,167    

Operating fund

2021

CARLETON CONDOMINIUM CORPORATION #476

STATEMENT OF FUND OPERATIONS AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED OCTOBER 31 , 2021

OPERATING & CAPITAL ASSET FUNDS

(The accompanying notes are an integral part of these financial statements)
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2020

Study Actual Actual

$ $ $

(note 9)

Revenue

Condominium fees 539,656           539,656           439,266            

Special assessment  (note 12) 274,000           274,000           ‐

Additional appropriation ‐ ‐ 30,000              

Investment income 12,820             4,503               19,539              

826,476           818,159           488,805            

Major repairs and replacements

Brickwork ‐ ‐ 5,763                

Concretet stairs 28,815             ‐ ‐

Doors 3,458               48,626             ‐

Domestic water system 77,224             ‐ ‐

Drainage ‐ sump pump replacement 27,662             ‐ ‐

Elevator 437,988           211,138           599,188            

Fire alarm system 23,052             ‐ ‐

Fire protection ‐ fire pumps replacement 58,783             ‐ ‐

Foundation ‐ ‐ 17,284              

Garage 172,890           3,243               1,971                

Garbage room restoration ‐ 29,363             ‐

General repairs ‐ 1,094               ‐

Generator ‐ 10,915             ‐

Heating & A/C system 51,867             ‐ 654

Interior finishes 6,916               23,247             24,890              

Landscaping 5,763               ‐ 4,548                

Masonry cladding 34,578             ‐ ‐

Plumbing system ‐ ‐ 1,267                

Professional fees ‐ 5,481               ‐

Reserve fund study ‐ ‐ 11,526              

Roof 8,645               3,234               10,123              

Security system ‐ ‐ 24,840              

Windows, patio doors and skylights 34,578             44,881             19,900              

972,218           381,222           721,954            

Surplus (deficiency) of revenue over 

 expenses for the year (145,742)         436,937           (233,149)          

Net assets, beginning of the year 1,073,563       863,920           1,097,069        

Net assets, end of the year 927,821           1,300,857       863,920            

CARLETON CONDOMINIUM CORPORATION #476

FOR THE YEAR ENDED OCTOBER 31 , 2021

STATEMENT OF FUND OPERATIONS AND CHANGES IN NET ASSETS ‐ RESERVE FUND

2021

(The accompanying notes are an integral part of these financial statements)
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2020

Operating Capital Asset Reserve

Fund Fund Fund Total Total

$ $ $ $ $

Cash provided by (used in):

Operating activities:

Excess (deficiency) of revenue

over expenses for the year 66,697     (557) 436,937     503,077        (207,215)             

Amortization of capital assets ‐            557 ‐              557                557

Changes in non‐cash working capital balances:

Accounts receivable 55,638     ‐ (3,418)         52,220          (54,941)               

Prepaid expenses (2,962)      ‐ ‐              (2,962)           (17,069)               

Interfund loans 3,152        ‐ (3,152)         ‐                 ‐

      Accounts payable and accrued liabilities (13,776)    ‐ (269,524)    (283,300)       147,612              

Prepaid fees 155           ‐ 9,071          9,226             1,441

108,904   ‐ 169,914     278,818        (129,615)             

Investing activities

Sale of investments ‐            ‐ 316,753     316,753        148,008              

‐            ‐ 316,753     316,753        148,008              

Increase in cash during the year 108,904   ‐ 486,667     595,571        18,393                 

Cash, beginning of the year 186,642   ‐ 821,291     1,007,933     989,540              

Cash, end of the year 295,546   ‐ 1,307,958  1,603,504     1,007,933           

Supplemental information:

    Interest received ‐            ‐ 24,293        24,293          18,625                 

2021

CARLETON CONDOMINIUM CORPORATION #476

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED OCTOBER 31, 2021

(The accompanying notes are an integral part of these financial statements)
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CARLETON CONDOMINIUM CORPORATION #476 

NOTES TO THE FINANCIAL STATEMENTS  

OCTOBER 31, 2021 

1. Operations
Carleton Condominium Corporation #476,  known as Holland Cross, was  registered without  share
capital on October 18, 1989 under the  laws of the Condominium Act of Ontario. The Corporation
was formed to manage and maintain, on behalf of the owners, the common elements of the 273
residential units.

2. Significant accounting principles
(a) Canadian accounting standards for not‐for‐profit organizations

The Corporation applies Canadian accounting standards for not‐for‐profit organizations.  

(b) Fund accounting 
The Corporation follows the restricted fund method of accounting for contributions. 

The  operating  fund  reports  the  contributions  from  owners  and  expenses  related  to  the 
operations and administration of the common elements. 

The  reserve  fund  reports  the  contributions  from owners  and  expenses  for major  repair  and 
replacement costs of the common elements and assets. Only major repairs and replacements 
of  the  common  elements  and  assets  can  be  charged  directly  to  this  reserve  fund  with  the 
exception of the cost of a reserve fund study which may be charged to the reserve fund. Minor 
repairs and replacements are charged to repairs and maintenance in the operating fund. The 
Corporation segregates monies accumulated for the purpose of financing future charges to the 
reserve fund in special accounts, for use only to finance such charges. Interest earned on these 
amounts is credited directly to the reserve fund. 

The capital asset fund reports the assets held by the Corporation, as further described in note 
2(c) (ii). 

(c) Capital assets  
(i) Real property directly associated with the units 

The  real  property  directly  associated  with  the  units  in  the  transactions  between  the 
developer and  the Corporation are not  recognized as capital assets as  the costs of such 
assets  are  not  relevant  to  the  Corporation.  Therefore,  major  replacements  and  site 
improvements to this real property are expensed as incurred either to the reserve fund or 
the operating fund depending on the nature of the item. 

(ii) Moveable property 
Moveable  property  acquired  by  the  Corporation,  such  as  furnishings  and maintenance 
equipment, that is used in the operating, preserving, maintaining, and repairing common 
property and providing other services is recognized as capital assets.  
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CARLETON CONDOMINIUM CORPORATION #476 

NOTES TO THE FINANCIAL STATEMENTS  

OCTOBER 31, 2021 

2. Significant accounting principles (continued)
(d) Financial instruments

Financial  assets  and  financial  liabilities  are  initially  recognized  at  fair  value  and  their 
subsequent measurement depends on their nature. 

The Corporation’s financial instruments include the following: 

Financial Asset/Liability  Measurement 

Cash  Fair value 

Investments  Amortized cost 

Accounts receivable  Amortized cost 

Accounts payable  Amortized cost 

The  carrying  amount  of  these  financial  assets  and  financial  liabilities  approximates  their  fair 
values unless otherwise disclosed. 

(e) Revenue recognition 
Condominium  fees  are  recorded  as  revenue  at  the  beginning  of  each  month.  Investment 
income  is  recognized as  earned; other  income  is  recognized as  incurred.  Special  assessment 
revenue  is  recognized based on due dates. Contingency settlement  revenue  is  recognized as 
collected. 

(f) Use of estimates 
The preparation of financial statements in accordance with Canadian accounting standards for 
not‐for‐profit  organizations  requires  management  to  make  estimates  and  assumptions  that 
affect  the  reported amounts of  assets  and  liabilities  at  the date of  the  financial  statements, 
and  the  reported  amounts  of  revenues  and  expenses  during  the  reporting  period.  Actual 
results  could  differ  from  management’s  best  estimates  as  additional  information  becomes 
available in the future. 

3. Financial instruments and risk management
Credit risk refers to the risk resulting from the possibility that parties may default on their financial
obligations  to  the organization.  Interest  rate  risk  refers  to  the  risk  that  the  fair  value of  financial
instruments or future cash flows associated with the  instruments will  fluctuate due to changes  in
market  interest  rates.  It  is  the  opinion  of  management,  given  the  nature  of  the  Corporation’s
financial instruments, that the Corporation is not exposed to significant credit risk or interest rate
risk arising from its financial instruments.
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CARLETON CONDOMINIUM CORPORATION #476 

NOTES TO THE FINANCIAL STATEMENTS  

OCTOBER 31, 2021 

4. Commitments
a. The Corporation has entered into a contract for management services ending August 31, 2023.

Unless notice is given, the contract renews automatically on a yearly basis. The amount
budgeted for the fiscal year ended October 31, 2022 is $102,572.

b. The Corporation had previously entered into a contract for elevator maintenance from January
1, 2022 to December 31, 2024. The commitments for 2022-2024 are as follow: $18,080 for
2022; $21,696 for 2023; $21,696 for 2024.

c. The Corporation had also entered into a contract for winter maintenance for one year ending
April 30, 2022. The commitment to April 30, 2022 is approximately $22,600. The contract also
includes provisions for excess precipitation over 254 cm for the season.

d. The Corporation had entered into a contract for cleaning services for one year ending Oct 31,
2022. The contract automatically renews if no notice is given.  The amount budgeted for
cleaning for the 2022 fiscal year is $111,894.

e. The Corporation had entered into a contract for MUA cooling project in the total amount of
$78,840 including applicable taxes.

f. Subsequent to the year,  the Corporation approved a reserve fund project for security fencing
in the total amount of $26,074 including applicable taxes.

g. The Board of Directors approved a quotation for engineering services in regards to Podium
deck waterproofing membrane project.  The cost of services to prepare the specifications,
tendering documents, review of quotes, contracts and review the work done is $10,848.

5. Income taxes
The Corporation is a not-for-profit organization and hence is exempt from income taxes.

6. Capital assets
The capital assets are being amortized on a straight-line basis over 5 years commencing in the year
of acquisition. The Corporation did not purchase any equipment in 2021 fiscal year (2020 - NIL).

2021 2020 

Cost 
Accumulated 
amortization 

Net book 
value 

Net book 
value 

$ $ $ $ 

Equipment 5,441 5,441 - 557 
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CARLETON CONDOMINIUM CORPORATION #476 

NOTES TO THE FINANCIAL STATEMENTS  

OCTOBER 31, 2021 

7. Remuneration to officers and directors.
There was no remuneration paid to the officers and directors of the Corporation for their services
to the Corporation (2020-NIL).

8. Budget information
The budget amounts presented for comparative purposes are unaudited and are those approved by
the Board of Directors. They have been reclassified to conform to the presentation adopted for the
financial statements.

9. Reserve Fund
The Corporation, as required by the Condominium Act, 1998, has established a reserve fund for
financing future major repairs and replacements of the common elements and assets.

The Directors have used the reserve fund study update with site review prepared by EXP Services
Inc. dated October 13, 2020 and other such information that was available to them in evaluating
the adequacy of the annual contributions to the reserve fund for major repairs and replacements.

The reserve fund is evaluated on the basis of expected repair and replacement costs and life
expectancy of the common elements and assets of the Corporation. Such evaluation is based on
numerous assumptions as to future events.

10. Capital management
As a not-for-profit entity, the Corporation’s operations are reliant on revenues generated annually.
Over its history, the Corporation has accumulated net assets in its operating and reserve funds. A
portion of the accumulated net assets, in the operating fund, is retained as working capital which
may be required from time to time due to timing delays in receiving external funding.  The
remaining balance in the operating fund is available for the use of the Corporation at
management’s discretion. The net asset balance in the reserve fund is available for financing future
charges to the reserve fund as proposed by the Corporation’s reserve fund study and subject to
management’s discretion.

11. Condominium Authority of Ontario (CAO)
The Condominium Authority of Ontario has been established based on amendments to the
Condominium Act and with the mandate to protect condominium owners and improve overall
condominium living.  Fees to fund the Authority are assessed to the Corporation on the basis of
$0.75 per month per voting unit. The cost to the Corporation for these fees for fiscal 2021 totals
approximately $2,457 and is reported on the statement of fund operations and changes in net
assets – operating fund & capital asset fund.
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CARLETON CONDOMINIUM CORPORATION #476 

NOTES TO THE FINANCIAL STATEMENTS  

OCTOBER 31, 2021 

12. Special assessment
The reserve fund study of EXP Services, dated October 13, 2020, projects that the Corporation has
approximately $10 million in expenditures over the next fifteen years. The Board has decided to 
levy a special assessment in the total amount of $822,000, to be spread over three years and 
totalling $274,000 per annum to ensure there are sufficient funds for these major projects. This 
funding was reported to owners in the 2022 budget. The remaining two years special assessment is 
to be collected as an annual payment due on February 1, 2022, and February 1, 2023.  

13. Contingency settlement
   Previously the Corporation had commenced an action for possession of a unit in Superior Court in a 

lien enforcement matter.  In that action, the Corporation was a defendant to a counterclaim 
commenced by the unit owner, seeking $50,000 in damages and costs against the Corporation.  The 
Corporation defended its claim, and a summary judgement took place on March 7, 2019.  The Court 
ruled in favour of the Corporation, granting its motion, and dismissing the counterclaim.  The issue 
of costs has been an outstanding matter.  During the 2021 fiscal year the Corporation received 
amounts owing for Condominium fees liened together with a settlement of court awarded costs. 
The amounts received as a settlement of costs totals approximately $21,958 which is reported on 
the statement of fund operations and changes in net assets – operating fund. 

14. Podium deck waterproofing membrane project
   During the year the Board of Directors engaged the services of EXP Services Inc. to investigate the 

issue with leaks from the podium to the garage. EXP Services Inc. were then engaged to assist with 
the project (see note 4 (g)) to resolve the matter.  

   Currently the Board of Directors have been reviewing quotations for construction services for the 
Podium deck waterproofing membrane project. Based on the information at hand, the cost of the 
project is projected to be approximately $240,000 including applicable taxes 
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REQUEST TO AMEND THE DECLARATION 

Dear Owners, 

At our April 29, 2019 Annual General Meeting, we discussed the need to incorporate the Indemnity Clause, currently 
in our By-Laws, into our Declaration. 

The Board held several information sessions and sought signed consent forms, and this, prior to Covid restrictions. At 
that time, we gathered 158 signed forms. We require 80% of our Owners to approve. Two years have passed, and 
many owners have moved out.  As such, the Board recently approved to re-introduce the Indemnification proposal at 
the upcoming AGM and to gather new consents by way of a vote. 

If an Owner (or an occupant or invitee of the Owners unit) causes the condominium corporation to incur costs as a 
result of an act or omission by the party, this provision would allow the corporation to recover these costs by charging 
the cost of the repairs or replacement directly to the owner (special assessment).  Without this provision, as is 
currently the case, the cost is charged equally to all owners via the operational budget. 

Please refer to the 2 example provided below 
Example 1: (Based on actual facts) 
In the infancy of the buildings, a resident used the ground floor stairwell of 35 Holland to spray paint his wrought iron 
patio chair.  When the work was completed, he returned to his condo unit and shortly thereafter, dumped the 
remaining content of the paint can from his balcony and onto the below ground floor patio, the pebbled stone and the 
grassy patches.   
As a result, the lawyer was hired to seek guidance on next steps and to send a notice to the owners.  The engineer 
was hired to assess if any serious damages existed, and a trades person was hired to repaint the ground floor 
Stairwell and, to clean the paint / or replace the ground floor patio stone. 
 
Example 2: (Based on actual facts)  
A car catches on fire in the Garage. After the fire Department is called, the flames are extinguished and legal is 
consulted as to our next steps, and, an engineer is hired to assess the damages and a tradesperson is hired to 
assess the cost of the cleaning and repairs to the garage flooring, and to perform the actual work.   
 
Without the indemnification, all owners are charged (special assessment) to pay for repairs or replacement for 
damages caused by other residents.  In order to protect all owners’ investment, is it import that the provision be in 
place and assign the cost of repair to the owner responsible for the unfortunate damages. 

 However, this is an important provision which serves to protect all of the innocent (compliant) Owners in the 
condominium.] 

The Courts have said that for such a provision to be valid and enforceable the provision needs to be in the 
Declaration. [Having such a provision in the By-Laws is not always sufficient]  

Therefore, the board is seeking to add the provision to the Declaration. 

A vote will be taken on this provision during our AGM held May 31, 2022 and the results will be announced both at the 
meeting and formally to all Residents. 

Best regards, 
Yawar Khan, 
Licensed Condominium Manager 
On Behalf of the Board of Directors or 
Carleton Condominium Corporation No. 476 
“as agents only” 
 



Carleton Condominium Corporation No. 476
(6'The Corporation")

AMENDMENT TO DECLARATION

The Corporation's Declaration, which rvas

registered on October 26, 1989 as Instrument No. LT642384

is hereby amended as follows:

Article I
DEFINITIONS

All words used herein which are defined tn the Condominium Act, 1998, as amended, or any successor
thereto (the "Act"), shall have ascribed to them the meanings as set out in the Act.

Article II
AMENDMENT TO DECLARATION

The Declaration is hereby amended by adding the following Article VIl.l to the Declaration:

VII.l Indemnification

Each Owner shall indemnify and save harmless the Corporation from and against any
loss, costs, damage, injury, claim or liability whatsoever which the Corporation may
suffer or incur (including any and all related legal costs incured by the Corporation)
resulting from or caused by a breach of the Act, or the Corporation's Declaration, By-
Laws or Rules (as amended from time to time), or by any other act or omission, of such
Owner, his/her family, guests, servants, agents or occupants of hislher unit. All such
amounts owing to the Corporation by an Owner shall be added to the common expenses
attributable to the Owner's unit and shall be recoverable as such.

flowever, this dufy to indemnify does not apply to any damage (to the common elements
or standard units) that is covered by the Corporation's propert5r insurance.

Dated at Ottawa, this _ day of _,2019.

Carleton Condominium Corporation No. 476

per:
Name:
Title:

Name:
Title:

per:

We havc autholitl to bind the corporation.



DIRECTORS
Condominium Act, 1998

Qualifications
29 (1) No person shall be a director if,

(a) the person is not an individual;
(b) the person is under 18 years of age;
(c) the person has the status of bankrupt;
(d) the person has been found, under the Substitute Decisions Act, 1992 or the Mental
Health Act, to be incapable of managing property;
(e) subject to the regulations, the person has been found to be incapable by any
court in Canada or elsewhere; or
(f) the person has not complied with the prescribed disclosure obligations within
the prescribed time. 2015, c. 28, Sched. 1, s. 27.

Disqualification
(2) A person immediately ceases to be a director if,

(a) the person has the status of bankrupt;
(b) the person has been found, under the Substitute Decisions Act, 1992 or the Mental
Health Act, to be incapable of managing property;
(c) subject to the regulations, the person has been found to be incapable by any
court in Canada or elsewhere;
(d) a certificate of lien has been registered under subsection 85 (2) against a unit
owned by the person and the person does not obtain a discharge of the lien under
subsection 85 (7) within 90 days of the registration of the certificate of lien;
(e) the person has not completed the prescribed training within the prescribed time;
or
(f) the person has not complied with the prescribed disclosure obligations within
the prescribed time. 2015, c. 28, Sched. 1, s. 27.

Consent
30 (1) A person shall not be elected or appointed as a director unless the person
consents. 1998, c. 19, s. 30 (1).
Deemed consent
(2) A person shall be deemed to consent if the person is present at the meeting when
elected or appointed and does not refuse to act as a director. 1998, c. 19, s. 30 (2).
Written consent
(3) A person who is not present at the meeting may be elected or appointed if the
person consents in writing to act as director before the meeting or within 10 days after
the meeting. 1998, c. 19, s. 30 (3).
Non-compliance
(4) The election or appointment of a person as director contrary to this section is
ineffective. 1998, c. 19, s. 30 (4).
Term
31 (1) Except in the case of directors appointed to the first board of directors under
subsection 42 (1), a director is elected for a term of three years or such lesser period
as the by-laws may provide. 1998, c. 19, s. 31 (1).



DIRECTORS
O. Reg. 48/01: GENERAL

Disclosure Obligations
11.6 (1) For the purpose of clause 29 (1) (f) of the Act, a person shall provide the
following statements and information in accordance with this section:

1. If the person mentioned in that clause is a party to any legal action to which the
corporation is a party, a statement of that fact and a brief general description of the
action.
2. If the spouse, child or parent of the person, or the child or parent of the spouse of
the person, is a party to any legal action to which the corporation is a party, a
statement of that fact, the name of the spouse, child or parent and a brief general
description of the action.
3. If an occupier of a unit that the person or the person’s spouse owns or that the
person occupies with the occupier is a party to any legal action to which the
corporation is a party, a statement of that fact, the name of the occupier and a brief
general description of the action.
4. If the person has been convicted of an offence under the Act or under the
regulations within the preceding 10 years, a statement of that fact and a brief
general description of the offence.
5. Subject to subsection (3), if the person has, directly or indirectly, an interest in a
contract or transaction to which the corporation is a party, in a capacity other than
as a purchaser, mortgagee, owner or occupier of a unit, a statement of that fact and a
statement of the nature and extent of the interest.
6. Subject to subsection (3), if the person has, directly or indirectly, an interest in a
contract or transaction to which the declarant or declarant affiliate is a party, in a
capacity other than as a purchaser, mortgagee, owner or occupier of a unit, a
statement of that fact and a statement of the nature and extent of the interest.
7. If the person is an owner in the corporation and if the contributions to the
common expenses payable for the person’s unit are in arrears for 60 days or more, a
statement of that fact.
8. If the person is not an owner of a unit in the corporation, a statement of that fact.
9. If the person is not an occupier of a unit in the corporation, a statement of that
fact.
10. All other information that a by-law of the corporation requires the person to
disclose. O. Reg. 180/17, s. 6.

(2) In paragraphs 2 and 3 of subsection (1), “spouse” means,
(a) a spouse as defined in section 1 of the Family Law Act, or
(b) either of two persons who live together in a conjugal relationship outside
marriage. O. Reg. 180/17, s. 6.

(3) Paragraphs 5 and 6 of subsection (1) do not apply to a contract or transaction
unless both it and the person’s interest in it are material. O. Reg. 180/17, s. 6.
(4) The statements and information that subsection (1) requires the person to provide
shall be current as of the time the person provides them. O. Reg. 180/17, s. 6.
(5) If the person provides notice to the board as described in subsection 28 (2) of the
Act or subclause 11.2 (2) (c) (ii) of this regulation with respect to a meeting of owners
described in subsection (6), the person shall provide the statements and information
required by subsection (1) to the board in writing at the time of providing the notice.
O. Reg. 180/17, s. 6.



(6) The meeting of owners mentioned in subsection (5) or (7) is a meeting that is held
40 days or more after the day section 27 of Schedule 1 to the Protecting Condominium
Owners Act, 2015 comes into force and for which a notice of meeting has not already
been sent before that day. O. Reg. 180/17, s. 6.
(7) If the person does not provide notice to the board as described in subsection 28 (2)
of the Act or subclause 11.2 (2) (c) (ii) of this regulation but is a candidate in the
election of one or more directors at a meeting of owners described in subsection (6),
the person shall provide the statements and information required by subsection (1) to
the corporation at the meeting. O. Reg. 180/17, s. 6.
(8) For the purpose of subsection (7), the person shall provide the statements and
information,

(a) orally or in writing if the person is present at the meeting; or
(b) in writing if the person is not present at the meeting. O. Reg. 180/17, s. 6.

(9) If the person is a person appointed to the board as described in subsection 34 (2) of
the Act, the person shall provide the statements and information required by
subsection (1) of this section to the board,

(a) at any time before being so appointed, unless the corporation has passed a
by-law described in clause (b); or
(b) within such other period of time that is set out in a by-law of the corporation and
that is before the appointment. O. Reg. 180/17, s. 6.

(10) The person shall provide the statements and information,
(a) orally or in writing if the person provides them at a time at the meeting when the
person is appointed to the board that is before the appointment; or
(b) in writing if,
(i) the person provides the statements and information before the meeting at which
the person is appointed to the board, or
(ii) a by-law of the corporation requires the person to provide the statements and
information in writing. O. Reg. 180/17, s. 6.

(11) If this section requires a person to provide the statements and information
required by subsection (1) in writing, the signature of the person shall be included in
the statements and shall accompany the information. O. Reg. 180/17, s. 6.



DISCLOSURE BY CANDIDATE FOR ELECTION OR APPOINTMENT TO THE BOARD
(Pursuant to Section 29 of Condominium Act, 1998 and Section 11.6 of Regulation 48/01)

To: Carleton Condominium Corporation No. 476 DATE: ____________________

From:    _________________________________________ (Please print candidate’s name)

Please check any box that applies to you, and include details (where indicated):

INVOLVEMENT IN CERTAIN LEGAL ACTIONS: YES (SEE DETAILS BELOW) NO

The candidate, or certain members of the candidate’s family, is/are involved in a legal action also involving the
condominium corporation.

PLEASE INSERT DETAIL: (Nature of Proceeding, Proceeding Number)
_________________________________________________________________________________________________
___________________________________________________________________________

An occupant of the unit is involved in a legal action also involving the condominium corporation (if the unit is owned by
the candidate or by the candidate’s spouse, or if the unit is also occupied by the candidate).

PLEASE INSERT DETAIL: (Nature of Proceeding, Proceeding Number)
____________________________________________________________________________________________
________________________________________________________________________________

CONVICTED OF AN OFFENCE: YES (SEE DETAILS BELOW) NO

The candidate has been convicted of an offence under the Condominium Act or Regulations in the previous 10 years.

PLEASE INSERT DETAIL: (Date of conviction, Nature of offence)
____________________________________________________________________________________________
________________________________________________________________________________

INTEREST IN CERTAIN CONTRACTS OR TRANSACTIONS: YES (SEE DETAILS BELOW) NO

The candidate has a material interest in a contract or transaction to which the condominium corporation is a party.

PLEASE INSERT DETAIL: (Contract or Transaction, Nature of Interest)
_________________________________________________________________________________________________
___________________________________________________________________________
The candidate has a material interest in a contract or transaction to which the declarant or declarant affiliate is a party.

PLEASE INSERT DETAIL: (Contract or Transaction, Nature of Interest)
____________________________________________________________________________________________
________________________________________________________________________________

NOT AN OWNER:                     YES NO (NOTE: A BY-LAW OF THE CORPORATION CONFIRMS THAT CANDIDATES

MUST BE OWNERS)

IS AN OCCUPIER:                     YES NO The candidate is an occupier of a unit in the condominium.

CANDIDATE IS 60 DAYS IN ARREARS: YES                        NO

I certify that I have provided the above information in fulfillment of my disclosure obligations in Section 29 of the
Condominium Act, 1998 and/or Section 11.6 of Regulation 48/01.

Signature of Candidate: X_______________________________________



Hello Everyone,  

My name is Pauline Damphousse. 

I have been a resident/owner in (35) Holland 
Cross Buildings since 2003. 

I am a former/retired public servant with 35 years 
of service in Financial Management, overseeing 
program funds (CSLP and ISP) with budgets 
exceeding 20M.   

In my role (manager), I trained teams in the 
Operational Budget functions such as 
Procurement, Budgeting, Tracking and 
Reporting on funding/surpluses of contracts.   

This training allowed the teams to become well 
versed in the identification of potential deficits 
and funds that could be reallocated to critical 
projects. During federal lean years, the team 
identified savings from layoff and reported to 
Executive Levels to assist /meet departmental 
targets.   

 
I have been a board member since 2016.  During my tenure, I have served as Secretary 
and Treasurer.  In the recent years, and at present, I am the Director at Large”.   
 
With 6 years as a board member, I bring a level of continuity to the board including the 
capacity of knowledge transfer from my experience and from the completion of courses 
and operational matters of Condominium law. 
 
In my spare time, I enjoy gardening, reading, painting, sitting on the dock (cottage) and 
travelling.  
 
I am seeking re-election so that I may continue my commitment to the owners, one to 
safeguard and promote a healthy reserve and a well-balanced operational budget.   

Thanking you in advance for your support, I look forward to seeing you at the AGM. 

Kindest Regards.  

Pauline  





CARMEL BOOSAMRA  – 35-511 HOLLAND AVENUE (OWNER) 

 

 

I have been an owner at Holland Cross condos since September 2000.   I am retired from the 

federal public service, where my career involved both support staff and management in the 

work streams of administration, project management and the last 15 years in Human Resources 

Business Management.   

I have been, and continue to be, a lifelong volunteer in the community; having served on a 

Board at the local and provincial levels of a national charitable organization as an advisor and 

an advocacy champion.  I have served as your Condo Board Treasurer since Spring 2018, and 

have gained much insight into the management of our corporation.  I am a consensus builder 

and seek your support to continue to help in overseeing the management of our condominium 

community.  
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