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CARLETON CONDOMINIUM CORPORATION NO. 476 

VIRTUAL ANNUAL GENERAL MEETING 

Ottawa, Ontario 

November 4, 2021, 7:00 p.m. 

DRAFT MINUTES 

 

PRESENT: 

 

Bonnie Preece   President 

Terri Holford   Vice-President 

Jesse Griffiths   Secretary 

Carmel Boosamra  Treasurer 

Pauline Damphousse  Director-at-large 

 

Annette Jensen  Auditor, MKP Professional Corporation 

Yawar Khan   Property Manager, COO, CI Property Management 

Lisa Callahan  Co-host, CI Property Management 

Carol Slack   Recording Secretary 

 

 

1. CALL TO ORDER 

 

The Co-host set out a brief explanation with respect to participation in a virtual meeting, including 

raising hands, asking questions and voting. 

 

Yawar Khan (Property Manager/Chair) called the meeting to order at 7:04 p.m.  He introduced 

the virtual panel, as set out above.  

 

2. VERIFICATION OF QUORUM AND NOTICE OF MEETING 

 

The Co-host confirmed that quorum requirements (68) were met, as 74 units were represented 

virtually and 98 by proxy.  She noted that there was some overlap that will be cross-referenced to 

assure accuracy.  The Chair clarified that owners who provided a proxy can allow the proxy to 

stand by not voting when the vote is carried out.  If they vote virtually, the proxy will not stand. 

 

Dino Testa (204-35) noted that legal counsel was not present this evening or at the last AGM.  He 

asked if the Board discussed the advantages and disadvantages of having legal counsel present.  

The Chair confirmed that this was discussed with the Board, and it was decided that it would be a 

significant expense given that there were no plans to discuss legal issues. 

 

3. MESSAGE FROM THE COMMUNITY POLICE OFFICER 

 

The Chair noted that there was some confusion, and this item would have to be rescheduled. 

 

The meeting moved to Item 5, so that the Auditor could leave the meeting as soon as possible. 
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4. APPROVAL OF THE MINUTES OF THE PREVIOUS AGM 

 

Linda Brown (703-45) moved, seconded by Grace Disipio (403-45) to accept the minutes of the 

Annual General Meeting that was held on October 21, 2020, as presented.  Motion carried.  

 

5. AUDITOR’S REPORT 

 

Annette Jensen (Auditor) presented the Audited Financial Statements that were included in the 

AGM package.  She set out that the Senior Partner (William Gutman) of the previous firm “WGP 

Professional Corporation” resigned and the firm name was changed to “MKP Professional 

Corporation”, with Martin K. Payne as the named partner.  The Auditor reviewed and explained the 

Auditor’s Report, Statement of Financial Position, Statement of Operating Fund, Statement of 

Reserve Fund, Statement of Cash Flows, and the Notes.  She noted that it was a clean audit. 

 

The Auditor set out that the intent of the budget was to wipe out the operating surplus of 2019; 

however, as many expenses came in less than anticipated, a surplus of $113,610 remained.  The 

cleaning contract was higher ($88,492) than budgeted ($54,240).  Only $7,259 was expended to the 

$25,000 contingency line item for a roof leak investigation and a repair to a garage pipe.  There 

were savings in the following line items: gas, elevator, general maintenance, grounds maintenance, 

hydro and wages and benefits.  Some high-ticket items were:  a garage door repair, replacement of a 

fire-rated door; waterproofing (Bassi); generator maintenance and inspections; fire safety work 

(UTC Fire/Horizon Fire); windows cleaned; parkade cleaning and waste removal.  Professional fees 

were budgeted at $24,500 and came in at $20,972 (audit, legal fees, and mould investigation report).  

The year-end operating fund balance was $113,610. 

 

In 2020, a new Reserve Fund Study was carried out by EXP Services.  The following work was 

carried out:  brickwork (Bassi); elevator work (A&A elevators - $593,000 and Rooney Irving - 

$5,800); foundation work (Bassi); drain repairs in garbage room (Cundell); heating and air 

conditioning (finished previous work); interior finishes; ceiling tiles; drywall work; ceramic floor 

repairs; landscaping (Davey Tree Experts – removal); plumbing systems shut off valves (Cundell); 

Reserve Fund Study (EXP); roof work (Godfrey and CECC); security – entrance door (Capello/UTC 

Fire/Royal Security); and windows, patios doors and skylights (Queensway Door - patio door 

replacement).  She added that there was one year remaining on the floor polisher equipment.  

 

Overall, the corporation expensed more to the reserve fund than anticipated.  The Reserve Fund 

Study projected a year-end reserve fund balance of $1,073,563 and the actual was $863,920.  She 

noted that many corporations were not able to have work carried out as scheduled due to Covid, 

but CCC 476 was able to do so.   

 

Note 12 referred to a special assessment that was set out in the new Reserve Fund Study in order 

to cover major repairs and replacements over the next 15 years.  The total levied is $822,000 and 

would be collected in February of 2021, 2022 and 2023. 

 

The Auditor noted that a recent counterclaim was dismissed.  In late 2020 the corporation received 

the lien amounts owing to the corporation, along with costs of $21,957.  This will be set out in the 

2021 financial statements as income. 
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Dino Testa (204-35) asked if the Condominium Act set out that audited financial statements must 

be presented within six months of the fiscal year end (October 31st), which, in this case, would 

have been April 2021.  The Auditor confirmed the first issue was a health matter of hers that is 

now rectified and the second being difficulty obtaining information from both management 

companies (CMG to CI Integral).  Although the Act prefers corporations to have them finalized 

within six months, her priority was accuracy.  Mr. Testa noted that the new manager was engaged 

at the last fiscal year end and expressed concern that the Board would not have the information 

required by the Auditor in a timely fashion.  Owners were not advised that there was a delay or 

were they provided an explanation as to why it was delayed.  He hoped that the next audit would 

be underway now, to assure the AGM is held within six months.  The Auditor noted that Mr. Testa 

was very knowledgeable with condominium boards.  She added that the Board, specifically 

Bonnie Preece, was invaluable during the audit.  As part of the transition, there was difficulty in 

locating the paper documents and the CCC 476 Board finally found the relevant box.  She also 

noted that many property managers were working at home due to Covid and it was common to 

have logistic delays when transferring physical documents.  The Board was very concerned, and 

she commended them for their hard work during a challenging time.  

 

The Chair noted that it took a lot of time to get the information for the last audit but assured that 

the next AGM would be held within six months of the fiscal year end (October 31, 2021). 

 

Ann Quevillon (704-45) agreed that the Board should be communicating with owners more, as 

they also don’t hear the positive steps the Board is taking.   

 

Sonia Smee (807-45) agreed that improved communications would be appreciated.  She asked if 

there were any repercussions due to the delay of the audit.  She also asked for clarification with 

respect to the special assessment payments.  The Chair confirmed that the special assessment 

payments would be due in February of 2021 (already made), 2022 and 2023.  The Auditor also 

confirmed that there were no financial repercussions with respect to the late audit.   

 

Grace Disipio (403-45) thought that they had changed the fiscal year end to January 31st and, at 

that time, they made two additional payments, possibly for utilities.  The Auditor confirmed that 

from 2016-2020, there were no special assessments to the reserve fund or the operating fund.  She 

could look further and advise whether there was an additional assessment. 

 

Ms. Disipio further asked if the reserve fund was in good shape.  The Auditor noted that the Board 

responded to a need for further monies and levied a special assessment as a result.  The Chair 

noted that they are very close to where they need to be and that the assessment will assist, as set 

out at the Town Hall meeting a few months prior.  They have a good reserve fund and are 

contributing correctly. 

 

Ann Quevillon (704-45) asked if the special assessment was set out in the line item where $25,000 was 

budgeted to which $7,000 was expensed.  The Auditor confirmed that this line item was a contingency 

and that only $7,529 was expensed to it.  She added that the special assessment payments will not 

appear in the financial statements until the fiscal year end of 2021 (October 31, 2021). 

 

The Auditor noted that the condominium industry has been challenged by Covid as it has affected 

everyone, contractors, owners, managers, etc.  Unfortunately, everyone has added burdens to bear.   
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Edward Chen (910-45) referred to hydro costs in the previous year of $330,000 and asked why the 

budgeted amount for this fiscal year was $400,000, when the actual was $364,000.  The Auditor 

noted that the Board would have to explain the high budgeted amount but added that there were 

some Ottawa Hydro credits relating to Covid, as more people were working from home. 

 

Mr. Chen further asked about major renovations that seem to always be over budget.  He asked if 

there was a way to try to control these costs.  The Auditor noted that their role was to account for 

every dollar incurred during the year regardless of whether the cheque was written.  The Reserve 

Fund Study is a guideline, and, in some cases, the work was not required when forecasted.  As far 

as price gouging, costs of various materials increased during the pandemic.   

 

Gordon Dewis (609-45) had lived in the building for 20 years and recalled one assessment that was 

for a natural gas overage (small amount) and another for building the onsite office.  The Auditor 

recalled that the office was financed as a capital asset that was paid off over time.  Dino Testa (204-

35) suggested that the item that Ms. Disipio referred to may have been a budget that was two 

months retroactive.   

 

6. APPOINTMENT OF THE AUDITOR 

 

The Chair noted that WGP Professional Corporation did a great job and the Board proposed to 

appoint MKP Professional Corporation to carry out the audit for the current fiscal year. 

 

Dino Testa (204-35) moved, seconded by Gordon Dewis (609-45) to appoint MKP Professional 

Corporation as the corporation’s Auditor for the current fiscal year.  Motion carried. 

 

7. PRESIDENT’S REPORT  

 

Bonnie Preece (President) noted that it was wonderful to see so many participants.  It was 

exceptionally good to have so many people attend the Zoom meeting.  My report will cover the 

work of the Board over the last year, along with a little bit before and will include a summary of 

the projects that have been completed, along with some future plans.  As you now have heard 

from the Auditor, the transition from CMG to Capital Integral was complicated and admittedly 

quite frustrating from time to time; however, we dealt with the issues and ultimately were 

generally successful despite the difficulties from CMG.  I would like to just share a thank you to 

Carmel, Pauline and Cyril who received over 100 boxes from CMG, none of which were labelled 

properly and much of the contents were a mix match of many different things.  That is why over 

the course of that year, a great many hours were put in to try to assemble the necessary 

documents.  We are still going through some of those documents, and we take it very seriously.  

We do apologize for the delays, which were complicated by Covid. 

 

Upon review, we had difficulty obtaining electronic documents from one property manager to 

another.  Unfortunately, major changes always take time, and the Board expected some delay.  

They were as patient and disciplined as possible.  Our new property management company, 

Capital Integral, has now provided a superior financial reporting system and budget analysis, 

among other online systems.  They are still working to improve the communication processes and 

support, e.g., addition of new staff member James Yu who assists Yawar Khan in managing their 

condo.  Thank you to James for all of the work you have already done, we really appreciate it. 
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We managed the added pressures of Covid and all of its restrictions and demands such as, 

requiring extensive cleaning and expanded sanitary procedures throughout the entire condo.  I am 

not so sure that you realize how diligent Bruce and Bernardo have been to sanitize all of the halls, 

doorknobs, mailboxes, cleaning the floors, cleaning the elevators and a multitude of things.  We 

greatly appreciate that work.  We were very much aware as a Board that keeping the building 

extra clean during Covid was critically important. 

 

Many maintenance issues, renovations and repairs that were needed were delayed and we know 

how frustrating this has been.  We continue however to attend to them as quickly as possible.  

Unfortunately, many of the repairs that were delayed were because of a lack of contractors and 

skilled workers.  We continue to expand our list of contractors. 

 

Due to early Covid rules prohibiting entry into individual units, we were forced to postpone their 

plan to complete the dryer duct cleaning, but this project has now been costed so that the Board 

will reschedule this much needed and very important work.   

 

For years, we were able to keep condo fees at a minimum, often less than 3%; however, their 

building was now 30 years old, and we have to plan carefully to keep it in excellent shape.  

Inflation has caused us serious concerns, e.g., the City of Toronto announced yesterday that water 

charges will be increased by 5%.  Our Auditor noted that Covid is causing additional problems 

because people are working from home.  Our insurance increased by 6% and the ultimate result 

was that they seriously had to consider condo fee increases. Unlike many other condos, our 

utilities are included in our fees and represent 31% of the overall budget.  Our reserve fund 

contributions are 26%, leaving us other contracts (gardening, snow removal, etc.) with 

approximately 20% left for discretionary funds.   

 

We were able to do many important projects this year.  We reviewed the Reserve Fund Study and 

shared it with a Zoom meeting that was extremely well attended.  Our review of condo security 

resulted in the addition of two courtyard fob entrances on the back entrance from the courtyard, 

along with fob access units to the storage areas in 35 and the elevator fob access units to the 

storage areas in 45.  More attention to our security of our property resulted in the Board’s 

approval to ultimately install a five-foot attractive security fence around their courtyard.   

 

Our two garbage rooms were renovated and now meet health and safety standards.  This was 

accomplished with much noise and difficulty, but they look absolutely beautiful and are 

spotlessly clean. 

 

We recommissioned the engineering firm to recommend solutions for the various leaks in our 

garage which emanate from our courtyard.  Their report has now been received and they will 

proceed with the initial work in the spring.  They will then move on to the longer-term planning 

for the entire courtyard, which is included in the Reserve Fund Study.  I think that you will also 

be pleased that we provided a small lunchroom for our deserved employees.  We renovated a 

former storage room adjacent to Cyril’s office and have garnished it with a table, chairs, fridge, 

sink, kettle, toaster, and fire extinguisher because happy employees ensure a happy condo. 
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We are very much aware of the future need of electrical stations pending the imminent arrival on 

the scene of electrical vehicles; we already have two in our garage currently.  We are researching 

the whole field and we will keep you informed of options.   

 

To answer the growing need for bike parking locations, we completed a research study and 

requested our engineers to assess the viability of securing bike racks on certain walls in the 

garage.  The engineers have approved a specific bike rack and we have finalized the purchase 

pricing and installation pricing.  These racks will be available for purchase and installation on a 

first come first serve basis for those owners who have an appropriate wall location. 

 

Finally, I would like you to know that our Board has been extremely busy, and they all have 

worked very hard to improve and secure the strength and beauty of our condo.  I would like also 

to make a special thank you to Terry who has diligently produced a newsletter every month to try 

to keep people as informed as possible.  We also owe a lot to Capital Integral, to Cyril and his 

team and the intensity and concern that our Board brings to their work every single day.  Thank 

you, Board members, I really appreciate your enthusiasm, your commitment, and your patience. 

 

8. ELECTION OF TWO (2) DIRECTOR POSITIONS FOR A THREE (3) YEAR TERM 

 

The Chair noted that there were two positions available on the Board.  As set out in the meeting 

package, Terri Holford (503-45) and Jesse Griffiths (216-45) put their names forward to stand.   

 

The Chair asked if there were further nominations from the floor and there were none. 

 

Dino Testa (204-35) moved, seconded by Gordon Dewis (609-45) to close the floor to nominations.  

Motion carried. 

 

Susan Holmes (412-45) moved, seconded by Sonia Smee (807-45) to acclaim Terri Holford (503-

45) and Jesse Griffiths (216-45) as Directors, each for a three-year term.  Motion carried. 

 

The Chair thanked the Board for the time they spent as Directors noting that they voluntarily 

spent a lot of time and were faced by criticism.  He has appreciated working with all of them. 

 

9. OTHER BUSINESS GENERAL DISCUSION 

 

Dino Testa (204-35) noted that he had extensive experience with various condo Boards, knows 

that they work very hard and that 99% are there for the right reasons.  He appreciated the 

communications with owners on most items, but they did not do a great job in advising owners 

about the delay in holding the AGM (within six months of the fiscal year end).  He thought that 

owners may question their motivation. 

 

Mr. Testa referred to the reserve fund and noted that no matter the budget, 99% of the time jobs 

cost higher than expected, as prices increase and there are always excess expenses.  Owners 

should not expect the costs in the Reserve Fund Study to be precise; there are always added costs, 

which are not the fault of the Board. 
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Mr. Testo also restated something that he suggested last year, which is to transfer the 

corporation’s documents to the Directors’ personal systems so that when management changes, 

there is no need to transfer essential material.  There are companies, including Concierge Plus, 

that specialize in this process and costs approximately $1,000 to transfer documents.  

 

Mr. Testo added that Holland Cross condo fees are very reasonable compared to the other four 

Boards he is on.  He stressed that it would be more expensive to change to individual hydro 

metering.  QE Towers transitioned to individual metering (at a cost), and in the end was more 

expensive (except for 5 of 200 owners).  He thought that owners should be educated on 

conservation. 

 

Mr. Testo had not seen any information from the Board with respect to EV chargers, but was 

very interested in whatever was available.  

 

Gordon Dewis (609-45) agreed that the communication was lacking with respect to the delay in 

the AGM; however, he understood the circumstances.  He agreed that the corporation should 

have an independent document management system and suggested that the Board look into this.   

 

Mr. Dewis further asked if they could change to accessible doors in the residential areas similar 

to the automatic doors in the commercial complex, as many people prefer to avoid touching 

doorknobs.  He suggested they consider this when the current doors break down. 

 

Mr. Dewis asked if the energy consumption numbers could be included in the newsletter so that 

they can see the data (year over year), as this may impact use levels.  He agreed that submetering 

was not the solution (as investigated a number of years prior), as the only party that benefits is 

the submetering administrator.  He was pleased with the cleaning of the building and hoped that 

the hand cleaning stations remain post pandemic (along with automatic doors).  The Chair said 

that they were working on the best strategy to share the information for water, gas, and sewer 

data.  Mr. Dewis suggested a bar graph per year and another over a specific year.  He offered to 

assist CI Management with this presentation. 

 

Jerry Zhao (208-35) asked if the corporation was on a flat rate or time-of-use schedule and how 

much of the current increase is rate increases or increase of use.  The Chair said that they are 

bulk-metered (for commercial use), but if they moved to suite metering, they would switch to 

time-of-use residential rates.  He has data from September 2020 to August 2021, but from other 

corporations that they manage, hydro costs have increased because people are working from 

home.  Gas, however, is used for heating and is more effected by temperature.  Water costs have 

increased across the City for all of their properties. 

 

Grace Disipio (403-45) noted that she did not receive the last poll.  The Chair clarified that the 

majority of owners voted in favour, so a few votes would not have impacted the result of the vote. 

 

Ms. Disipio asked if the Board could consider putting more outlets in the storage lockers (45), as 

they were spread too far apart for vacuuming in her case.   

 

Ms. Disipio received a call from a contractor (The Reno Group – John Lake) soliciting work.  

She asked for confirmation that any work would have to be approved by the Board.  The Chair 
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confirmed that all owners have to fill out a form for general renovations and a form for hardwood 

flooring.  These forms were in the handbook or owners could request the forms at the 476 email 

address.  The corporation was within its rights to reverse work if the work was not approved.  He 

also stressed that construction waste should not be put in the garbage chute and that owners will 

be charged for doing so.  The owner and the contractor are responsible to keep the hallways and 

elevators clean.  Ms. Disipio noted that not all owners have access the communal bulletin board 

on the way to the garage.   

 

Ms. Disipio also noted that the signage when coming into the building is too small and delivery 

people often take the elevator to the garage.  The Board will look into this. 

 

Ms. Disipio thanked the Board and Cyril and his team for going above and beyond every minute 

of every day and hopes that they remain for a long time.  She faced the courtyard and thanked the 

gardeners for the beautiful courtyard.   

 

Ann Quevillon (704-45) noted that so much went on behind the scenes with respect to the late 

AGM.  She noted that it was a tough year for everyone.  She thought that all parties should 

receive a pass because a very new process was underway.  She agreed that communications from 

the Board could be improved, as owners cannot communicate with the Directors (unless that is 

their preference).  People who are informed are happy owners.  She was pleased that they are on 

commercial bulk rates for utilities, as the coming months may be very expensive.  She asked if 

there was any way owners could assist the Board.  She added that extension cords might be less 

expensive than new outlets in the storage lockers. 

 

The Chair noted that the best energy saving measures are changing to LED lights, installing 

dimmers, and converting to low-flow shower heads and toilets.  It was also noted that 

dishwashers generally use less water and that owners had some effect on hydro and water costs, 

but gas was less easily influenced. 

 

Lucia Williams (515-45) thanked the Board, Cyril, Bernardo, and Bruce for their hard work.  It 

was a pleasure to live in an exceptionally clean building.  With respect to saving hydro costs, she 

noticed that the garbage chute lights stay on and asked if they could use a motion sensor for 

them.  The Chair confirmed that all common element lights were switched to LED lights a 

number of years ago and by adding a sensor, it would not provide substantial savings, as LED 

lights are already so efficient. 

 

Ms. Williams further noted that she purchased a unit in 2019 and was surprised when a parking 

space was not included (as it did in other cities).  She recently found out that the last point in time 

that she could have purchased a parking space was ten years ago.  Given that they are in a post-

pandemic phase and that the garage was owned by a business, perhaps spaces may become 

available, as staff are not returning to the office.  The Chair noted that when the building was 

developed, some units came with spots and others did not (the parking spaces were individually 

deeded).  The neighbouring building has parking spaces that are bound in one deed; that is, they 

may be more likely to rent spaces, but not sell. Unfortunately, fewer and fewer buildings have 

enough parking. 
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Marc Duhaime (707-45) thanked the Board, especially Bonnie who has been invaluable over the 

last few months.  He also thanked Cyril and his team for their excellent work during the pandemic.  

He worked for the Public Health Agency of Canada and CCC 476 was a model compared to some 

buildings he has been in.  He was concerned about the lack of communications with the 

management company when an issue arises in a unit as, in his case, he had to ask the Board to step 

in.  He asked when damage is caused by another unit, how do owners know that the costs are paid 

by the “owner at fault” and not all owners.  He noted that others have shared this experience.  The 

Chair said that the standard response time was 24 hours and in Mr. Duhaime’s case, they did not 

meet this timeframe.  The email address service476@cimanagement was monitored by five people 

and they work to get to emails as quickly as possible.  They were currently having issues with 

staffing and recently lost a manager, which happened quite a bit during the pandemic, being part 

of the service industry.  They are looking into a ticketing system for tracking emails to improve 

service.  James Gu has joined the team to assist with management.  In January 2022, they hope to 

create a “help desk” to track tickets.  With respect to charging back costs to appropriate parties, 

when invoices are received, they are coded and charged back to the specific unit owner.  If the 

costs remain on their books, a lien is registered to collect those costs.  The corporation’s governing 

documents determine responsibility.  When one owner effects another owner, management does 

not get involved; that is, each of the owners deal their own insurers.  If there are damages to the 

common elements, the corporation is responsible for the repairs.  Unfortunately, leaks are 

troublesome as the source is sometimes difficult to source. 

 

Chris Ferris (309-35) reached out to management with respect to engaging Fibrestream (internet 

provider) as an alternative provider and followed up with both Fibrestream and management, 

with no response.  The Chair connected with Rowark who will be attending an upcoming Board 

meeting to discuss their services.  

 

Linda Brown (703-45) echoed the comments with respect to the hard work of the Board and Cyril 

and his team.  She expressed concern with respect to the lack of response to the general email and 

management.  She echoed concern with respect to communications and asked if there is a way to 

share communication with owners without an intermediary – for both positive and negative 

communications.  She asked if the Board minutes can be shared with owners.  The Chair said that 

redacted minutes can be shared with the Board and was discussed with the Board.  The minutes 

are not on the corporation portal at this time, but he will bring it to the next Board meeting to 

discuss.  Owners could also provide an individual request for records, where the Board will 

respond to them individually.  The Chair will send an email to owners to remind them about the 

information that is needed to access the portal.  He also noted that there were two portals:  one for 

owners, and one for renters.   

 

Ms. Brown asked if something could be provided to owners (perhaps through the portal) that sets 

out the approval process for renovations and the repercussions should damage occur.  She added 

that she was pleased to see the owner involvement at this meeting. 

 

Sonia Smee (807-45) asked who would cover the cost for charging electric vehicles and would 

owners be able to put a new bike rack in their parking spot (as opposed to a public space).  The 

Chair explained that the corporation has limited electrical capacity and based upon other 

buildings, they probably don’t have enough electric capacity to provide every owner their own 

charging station at this time.  The Board has been discussing future possible charging stations to 
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use as required where the individual would pay for their own charging.  The costs would be 

determined by the electricity provider, e.g., some retailers provide free charging and other 

providers charge from $2.50 - $3.50/hour.  With respect to bicycle racks, the Board wanted to 

install some racks on walls in some parking spaces.  They have sent an email to eligible owners 

to gather interest.  They have purchased 15 racks (each holding two bikes) and have received 

good feedback.  They cost $242 installed and they leave plenty of room to park vehicles.  A 

section 98 agreement would be signed and registered on title to ensure future maintenance.   

 

Jesse Griffiths (216-45) thanked owners for their vote of confidence and noted that it would be 

good to get the signatures required for the indemnification clause, as they were short some 

signatures.  This would be a great help to separate who owns what when it comes to chargebacks.  

He thanked Terry for the portal, as it will be another way to communicate with owners in a 

timelier fashion. 

 

Dino Testa (204-35) asked if anyone had an EV charging station at this time and, how long 

would it take to install if requested, as he has a tenant who is asking for one.  He noted that the 

Condominium Act sets out that, if requested, the corporation is required to respond pretty quickly.  

He did not think that there were any general spaces available for conversion.  The Chair said that 

this was discussed at the last Board meeting, as there are walls in the building where charging 

stations could be installed.  Factors at play are transporting electricity from the electrical room to 

stations; and finding a place to install stations, including exterior spaces near the ramp.  He also 

confirmed that, at this time, no one has officially requested an EV charging station, but in the 

short term they might be able to accommodate two to three charging spaces.  Mr. Testa noted that 

he was officially putting in his request right now.   

 

Mr. Testa further noted that there was software that redacted minutes quickly and this would be a 

great help to owners.  He added that he had requested and received redacted minutes very quickly.   

 

Ann Quevillon (704-45) asked if she could rent out her bike rack, as she only had one bicycle.  

The Chair said that the Board’s intent was that owners use the rack for their own bikes.  The 

Board can discuss this further. 

 

Grace Disipio (403-45) asked if she can install a bike mount inside her storage locker.  The Chair 

said that the focus has been on parking spaces with walls, but they can order more racks for other 

spaces upon review.    

 

10. ADJOURNMENT 

 

Gordon Dewis (609-45) moved, seconded by Linda Brown (703-45) to adjourn the meeting.  

Motion carried.   

 

The meeting ended at 9:05 p.m. 


