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2021

CCC 476 
Condo

Newsletter

Welcome to May and spring flowers.  Our courtyard trees will be flowering throughout the month 
so please check them out.  The Board of Directors is delighted to share this newsletter with you.  If 

you would like to contribute to the newsletter in any way, please send an email to 
service476@cimanagement.ca titled Newsletter.

After Hours and Weekend Emergencies 
Please note that after hours emergencies must be called in to the emergency line at 613-722-1232. Emails 
and text messages are not monitored after hours and will not be responded to until regular business hours 
resume.

Capital Integral Property Management (CI) contact info is as follows:

Email - service476@cimanagement.ca - preferred option
Mailing Address - 1600 Laperriere-Suite 205, Ottawa, ON, K1Z 8P5
Phone - 613-722-1232 ext 119
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SECURITY ISSUES

Needles in Courtyard

Unfortunately more needles have been found in the courtyard.  This time on April 5th near the gazebo.  
As a result, the timer on the gazebo lights has been changed so that the lights shine brightly all night so as 
to discourage drug use or sleeping or loitering of non-residents.  We are also looking at further options 
such as fencing and will keep you updated as decisions are made.

Please be careful and wear appropriate foot wear and report to staff any needles or other dangerous 
items found in the courtyard.  Also, please be careful if you are in the courtyard after dark in case you 
surprise someone who shouldn’t be there.

Cut locks from 45 locker room.Needles found in courtyard.

Locker Room Break-in

On April 13th there was a break-in to the 45 locker rooms in the middle of the night.  Several lockers were 
damaged and items stolen.  All affected owners have been notified and the damages have been repaired.  
The entire incident was captured on the security system and the video has been provided to the Ottawa 
Police and an investigation is underway.  Actions have been taken to prevent further unauthorized access.

Call the Police

If someone succeeds in entering the building and refuses to leave if asked, then either inform building 
staff, if during working hours, or call the police at 613-230-6211 (non life threatening emergency) or 613-
236-1222 (police will attend only if deemed necessary) depending on the situation, and report a 
trespasser.  If the person is threatening and you feel the situation requires urgent attention then please 
call 911.  This applies to the courtyard as well.  Making a police report also provides a record for building 
management and helps us to improve security.

Security is everybody’s business but please don’t intervene if you are not comfortable.  Call the police.
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BUILDING MAINTENANCE

Window Washing

The window washing was completed the week of April 5th luckily just before the latest lockdown.

Garage Cleaning

The annual garage cleaning successfully occurred on Sunday, 02 May.  Thanks to all vehicle owners for 
your cooperation in removing your vehicles as requested.

Stripping and Re-waxing of Ground Floor Hallways

Our building staff are working on stripping and re-waxing the ground floor hallways and should be finished 
in the near future.

GARBAGE

Large Item Disposal
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The city picks up selected large items every two weeks (broken furniture, mattresses, etc) so please 
bring your items directly to the sidewalk by the loading dock at 45 Holland Avenue any time after 6 pm 
the day before the scheduled collection.  Please don’t leave items in the garage for the building staff to 
dispose of and please don’t leave items at the curb at any time other than before 6 p.m. the day before 
pickup.  The large garbage item pick-up days are every second Friday and the next pick up date is 21 May. 

Recycling

The City has replaced our recycling bins with large dumpsters.  There are two yellow bins for 
paper/cardboard and two grey/blue bins for plastic, metal, etc, for each building.  The items that can be 
deposited are clearly indicated on the front of the bins, yet already incorrect items are being deposited.  
Please follow the instructions otherwise the bins will be contaminated and then the entire contents of the 
bin will end up in landfill rather than a recycling facility.  Recent pictures below (before the bins were 
switched) show several incorrect items - cardboard boxes and IKEA catalogues in the blue bin.  There are 
also still many plastic bags being deposited in both bins.  Please empty the bags and either re-use them or 
dispose of them in the small garbage can provided beside the recycling bins.  Also please flatten all boxes 
before depositing them in the yellow bins.

COURTYARD

Please do not plant anything on the common property, either front or back, without permission.  Any 
items planted without approval will be removed.

BBQs

Bin for plastic bagsIKEA CatalogueCardboard boxes

The condo BBQs will be out in early May and a notice 
will be sent at that time.  Due to COVID, the usage will 
be restricted again this year.  

Note that personal BBQs are not permitted in the 
building or on any balconies or patios.

Also note that the BBQ by the commercial building 
does not belong to the condo so please do not use it.
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PLUMBING

A reminder to be careful what you flush or pour down your toilets - no paper towels, sanitary products, 
diapers, wipes, cat litter, dental floss, etc.  These items can accumulate and cause blockages that are 
expensive and messy to clean.  There have been many stories in the media recently about the blockages in 
municipal sewage systems due to items being flushed that should be trashed instead.  Disinfectant wipes 
have become a huge problem during the pandemic.  Please throw them in the garbage, don’t flush them.

Recent blockages were caused by dental floss.  Dental floss is not flushable, put it in the garbage.
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HVAC

The HVAC switchover will occur in mid-May and notices will be posted.  We realize that some units, 
especially those facing west, may be very warm in the afternoon if the weather is unseasonably warm.  At 
the same time units in the rest of the building are quite comfortable.  Turning off the heat too early makes 
it comfortable in west facing units but very cold in many other units.  Mid-May was settled on as the best 
time to turn on the AC and mid-Oct to turn it off.  If you are too warm, please close your window coverings 
and turn on your HVAC fan but with no heat so as to circulate the air. 

RENTALS OF UNITS, PARKING SPACES AND LOCKERS

If you would like to rent out your unit, parking space or locker please complete the attached form and give 
it to Cyril or deposit in the office mailbox.  Note that parking spaces and lockers can only be rented to 
building residents and Cyril will coordinate this by putting you in touch with those who are interested in 
renting the space.  Although the rental of the unit is the responsibility of the owner, Cyril may be aware of 
someone looking for a unit plus he needs a heads up for moves in and out.

Renting of Units 

Owners must inform the Corporation when their unit is being rented or when the occupants of their unit are 
changing. It is a requirement of the condominium act that the corporation be aware of all residents in the 
building.  A form 5 must be completed and submitted to Cyril or CI.  A copy of the form is attached to this 
newsletter and is also in the handbook or it can be obtained from the Condominium Authority of Ontario 
website.

Elevator Reservations (Moving in and out)

Elevator bookings for moves in and out of the building will not be confirmed until the move request form is 
completed and submitted to the office. A damage deposit of $200 is required. Moves after hours must be 
approved a minimum of 72 hours in advance and are subject to availability. There is a charge of $30 per hour 
for any approved after hours moves. The elevators should also be reserved in advance in the event of a large 
item delivery or transportation of construction materials. A copy of the move form is attached to this 
newsletter and is also in the handbook or you can ask Cyril for a copy.
 
CONTACTS/HELPFUL LINKS

 

Kitchissippi Ward Councillor’s Monthly Newsletter: http://kitchissippiward.ca/ 
Wellington Community Police Center Neighbourhood Watch: wellingtoncpc@gmail.com
Non life threatening emergencies for the Ottawa Police: 613-230-6211 (police will attend as soon as available)
Non-emergency number for the Ottawa Police: 613-236-1222 (police will attend only if deemed necessary)

Property Manager: Yawar Khan, 613-722-1232, service 476@cimanagement.ca Monday to Friday 9 AM – 5 PM 
Building Staff: Cyril Warren, 613-880-7602 Monday to Friday 7 AM – 4 PM 

CCC476 Board of Directors:

President: Bonnie Preece Secretary: Jesse Griffiths Treasurer: Carmel Boosamra
Director at Large: Pauline Damphousse Vice President: Terri Holford


