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Insurance

Welcome to February and a Happy Valentine’s Day to all. The Board of Directors is delighted to
share this newsletter and thanks the following residents for making it happen!!
Kita Szpak for her article “Resident Bio“
Rob Alvo for his article “Birds in the Courtyard”
Terri Holford (Vice President) and editor.
If you would like to contribute to the newsletter in any way, please send an email to
service476@cimanagement.ca titled Newsletter.

After Hours and Weekend Emergencies

Please note that after hours emergencies must be called in to the emergency line at 613-722-1232. Emails
and text messages are not monitored after hours and will not be responded to until regular business hours
resume.
Capital Integral Property Management (CI) contact info is as follows:
Email - service476@cimanagement.ca - preferred option
Mailing Address - 1600 Laperriere-Suite 205, Ottawa, ON, K1Z 8P5
Phone - 613-722-1232 ext 119
Maintenance Requests (how to submit a Maintenance Request):
- email to service476@cimanagement.ca (titled Maintenance Request) providing your name, unit
number and details of the issue,
- in writing by completing a hard copy of the “Maintenance Request” form and leaving it at the on-site
office. (The form is in the handbook and copies are also available in the office.)
Clearly indicate whether or not you would like to have the contractor contact you directly or, have one
of the building staff grant the contractor access to your unit. (Note that building staff will grant access,
verify the state of the unit once the work is done and lock up the unit upon completion of the work.
They will not be able to remain in the unit while the work takes place due to their other duties and
responsibilities.)
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BUILDING MAINTENANCE
Garbage Room Upgrades
As you are all aware from the notices sent out and the drilling heard throughout the buildings, the garbage
rooms in the garage have been renovated. These are the rooms where the chutes on each floor deposit your
garbage where it is collected in large dumpsters which are then taken outside on garbage pick up days. This
work was both NECESSARY AND ESSENTIAL as these rooms had not been upgraded since the building was built
30+ years ago and they had become unsafe. The floors in particular were badly damaged due to the heavy
dumpsters and moving them had become extremely difficult and potentially dangerous as a dumpster could
become unbalanced and potentially tip over. The drains were also heavily rusted and needed to be replaced
and there were leaks into the rooms below. The work involved drilling out the damaged concrete and replacing
it with new concrete, replacing the drains and then applying a new waterproof membrane. We apologise for
the noise as we know many people are working from home but this project had been on the to do list for a
significant time and had to be done.
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Elevators
The elevator upgrade project
is now complete and we have
4 brand new and up to date
elevators. We thank you for
your patience while this work
was underway. These were
also original equipment from
30+ years ago and aside from
mandated safety upgrades and
regular maintenance they had
not been touched otherwise.
Before
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Upcoming Projects
As you should be aware from newsletters, the AGM and the recent Reserve Fund Study presentation, our
building is now over 30 years old and many items are reaching the end of their life cycle and will need to be
replaced. Unfortunately this will cause noise and disruption as these projects continue. Several of these items
will also require access to, and work within, your unit. A list of upcoming major replacement/repair projects is
below:
2020-21
● Podium repairs
● Roof anchor load test
● Masonry
● Window Glazing as required
● Exterior Doors Glazing as required
● Corridor Carpet
● Concrete Ramp, Planters
● Landscaping
● Heat Detectors
● HVAC (Piping)
● Garage HVAC
● DWS Booster Pumps
● Sump Pumps
● Fire Pumps

2021-22
● Roofing repairs
● Common Area Doors
● Duct System Maintenance
2022-23
● Balcony/Terrace Doors
● Plumbing

2023-24
● Balcony/Terrace Doors
● Garage Doors
● Fan Coil Units
● Drain Pipe Maintenance
2024-25
● Balcony Railing Painting
● HVAC (Exhaust Fans)
● HVAC (Garage Heat Pumps)
● HVAC (Garage Heating
System)

Snow Removal
We have a two (2) year contract for 20/21 and 21/22 with Peloso Landscaping for snow removal. The contract is in
effect from November 15th to April 15th each year and totals $20,000.00. This contract includes plowing of the front
and rear entrances, clearing of the front entrance and wheelchair ramp, the rear walkway and all fire exits. The
service begins once 2.5 cm of snow has accumulated, or any other condition leading to dangerous ice accumulation,
and covers a total seasonal snowfall of 254 cm. (Note that 1 mm of freezing rain equals 1 cm of snow.) It also
includes anti-icing or de-icing applications as required. There are additional charges for off site removal if required.
The services may be required several times during periods of heavy accumulation with priority given to main
thoroughfares and pedestrian traffic areas. If you have a patio, it is your responsibility to clear the access from your
patio door. If there is heavy accumulation on your balcony and you wish to remove it, please ensure that the area
below is clear before you throw anything over the edge.
Front
Driveway

Courtyard
Exit
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Condensation on Windows, Patio Doors
During the colder months condensation may occur on windows and patio doors due to lack of airflow or high
humidity levels. The best way to prevent this is to open curtains/window coverings during the day to allow the
warmer air from your unit to circulate over the surfaces of the windows. Using the baseboard heaters is also
advised. The humidity chart below indicates the recommended indoor humidity levels relative to outside air
temperature. A humidity monitor can be purchased to record the levels.
OUTSIDE AIR TEMPERATURE
-28°C or below
-28°C to -23°C
-22°C to -17°C
-16°C to -12°C
-11°C to -6°C
-5°C to 4°C

INDOOR RELATIVE HUMIDITY
not above 15%
not above 20%
not above 25%
not above 30%
not above 35%
not above 40%

Window and Patio Door Service
For other issues with your windows or patio doors please email service476@cimanagement.ca so that we can send
someone to inspect and provide a repair/replacement recommendation.

FIRE SAFETY
If you use the baseboards in your unit for heating please ensure they are clear of any items, i.e. slippers, pet
toys, etc. These could potentially catch fire when the heat comes on if they are in touch with the heating
elements.

WHY SHOULD YOU SERVE ON THE CONDO BOARD?
If you are an owner then you should consider volunteering a little bit of time for this very valuable experience. This
and upcoming newsletters will each list a reason why this is a good thing for you and the building.
2 - gives you exposure to, and experience with, large budgets, managing contracts, technical specifications, the
condominium act and other applicable laws, and you will work with engineers, lawyers, accountants, management
company reps, etc. All very interesting and potentially useful in other aspects of your life.
Please consider it and if interested send an email to service476@cimanagement.ca titled Condo Board Position so
that if a vacancy occurs before the next AGM you may be contacted.

RENOVATIONS
If you are planning renovations to your unit you must use certified and licensed plumbers, electricians, installers,
etc. On more than one occasion major leaks have occurred and damaged the property due to poor plumbing work
by unqualified personnel. Also in some cases, flooring has had to be re-done due to lack of proper soundproofing.
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It is a lot more expensive to fix the damage than it is to hire a qualified professional in the first place. You increase
the chance of liability if work in your unit has not been done by a licensed individual and there is any problem to the
common areas or to other units, caused by their work, you will also be held liable and your insurance will be
responsible for payments, not the condominium.
Before starting any work, you must complete the “Renovation Request Form” or the “Hardwood Flooring Approval
Request Form” and send them to Capital Integral Property Management explaining the work to be done and
requesting approval to proceed. These forms can be found in the condo handbook. If you have trades people doing
work in your unit, you must contact the Resident Manager when they arrive so that they can arrange to bring
materials in and out through the loading bay, reserve elevators and make arrangements for parking their vehicles.

INSURANCE
All owners must have condominium specific insurance policies. All tenants must have their own personal tenant’s
policy. All owners renting units must have a combination condo owner/landlord policy. The Condominium
Corporation also has insurance that covers repairs to units to the standard described in the standard unit by-law
which is provided to all owners on purchase. The condo policy does not cover improvements, upgrades or personal
property. Note that owners are responsible for the Condo Corporation insurance deductible, when the source of the
damage is within the unit. Please refer to the corporation’s insurance certificate or the annual budget for the current
deductible amounts. .

BIO OF RESIDENTS - Norman and Judith Cox

Norman and Judith on their wedding day.

Norman’s Triumph TR4

Originally from London and Nottingham, England respectively, Norman crossed the pond as a Liverpool University
grad while Judith made her way shortly after World War II with her war-bride mother. Initially, work at the National
Research Council brought Norm from Toronto to Ottawa. In 1988, when Holland Cross was built, Norm moved in to
be close by Tunney’s Pasture, where he worked at Statistics Canada (Coats Tower) while Judith became his 45
Holland neighbour in 2000 when she was working at the Royal Ottawa. Judith did her nurse training at Woman’s
College Hospital.
As the story goes, Judith heard that said neighbour, Norm, in the adjacent apartment was good with mathematics,
and asked him to help her with her income tax. He obliged on condition Judith take him out for a meal to a place
called Canvas, and the rest is history.
Judith and Norm love the community with its friendly neighborhood and Parkdale Market particularly for walking
and going to close-by banks, diners and casual restaurants. Not to say, that Norm doesn’t like cars: he’s a real sports
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car fan - presently driving a Miata with a Mini, a Messerschmitt (1950’s bubble car) and Fiats, as well as a Triumph
TR4 in his owner’s repertoire. It’s worth bumping into Norm for one of his TR4 stories…
Judith must know he’s not strictly a car or numbers man either. Norm has noted he is fond of Dickens and Dylan
Thomas not to mention he has a poem or two of his own up his sleeve, some of which have been written to his wife
no doubt. Another reason to bump into Norm…

BIRDS IN THE COURTYARD – EUROPEAN STARLING
These are stocky birds with short, stubby tails. Males and females are identical with allover black plumage
highlighted with an iridescent green and purple gloss on the head, back, nape, flanks, and chest. After molting in late
summer, these birds have buff, whitish, or brownish tips to their feathers, giving them a heavily spotted look,
though the spots wear off by spring. The wings and tail are dark and edged with buff. The legs and feet are red, and
the bill is bright yellow during the breeding season.
Native to Eurasia, the species has been so successfully
introduced around the world that it is considered an invasive
bird in many areas, including North America.
Spend some time in the courtyard and you may spot this
feathered friend.

CONTACTS/HELPFUL LINKS
Kitchissippi Ward Councillor’s Monthly Newsletter: http://kitchissippiward.ca/
Wellington Community Police Center Neighbourhood Watch: wellingtoncpc@gmail.com
Non-emergency number for the Ottawa Police: 613-236-1222
Property Manager: Yawar Khan, 613-722-1232, service 476@cimanagement.ca Monday to Friday 9 AM – 5 PM
Building Staff: Cyril Warren, 613-880-7602 Monday to Friday 7 AM – 4 PM
CI Emergency Line: 613-722-1232
CCC476 Board of Directors:
President:
Bonnie Preece
Secretary:
Jesse Griffiths
Treasurer:
Carmel Boosamra
Director at Large: Pauline Damphousse
Vice President:
Terri Holford

Note that the January newsletter stated that household
batteries could be taken to the Rosemount Library for
recycling. They do normally do this but the program has
been suspended due to the pandemic. Morris Home
Hardware will take batteries once the lockdown is lifted.
Please ensure to tape the contacts to prevent fires.
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