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6. Assignment of Property Manager 

7. Services Provided by Manager 

7 .1 General Maintenance 

7.2 Safety and Security 

7.3 Financial Services 

7.4 Administrative and Advisory Services 

8. Contracting on Behalf of the Corporation 

8.1 Authority 

8.2 Duty to Seek Bids 

8.3 Parent or Subsidiary Corporation 

9. Covenants of the Corporation 

I 0. Indemnity and Insurance 

JO.I Management Indemnity 

10.2 Corporation's Indemnity 

10.3 Insmance 

11. Assignment or Sub-contracting 

12. Default 

13. Right of Termination 

14. Notices 

15. General 

IS.I Transfer of Agreement 

15.2 Entire Agreement 

15.3 Captions and Headings 

15.4 Counterparts 

15.5 Dispute Resolution 

15.6 Waiver 

15.7 Successors and Assigns 

15.8 Time of the Essence 

15.9 Severability 

15.10 Interpretation 

15.11 Applicable Laws 
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3.2 

3.3 

3.4 
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Non-Regular Business Items Rate 

$90 and 00/100 dollars ($90.00) per hour 

Annual Rate Increase 

As per section 3.1 , after which the increase will be 2% annually. 

Status Certificate Fee 

One Hnndred and 00/100 dollars ($100.00) or as mandated by the Condominium Act 

3.5 Additional Meeting Fee 

One Hundred and twenty five and 00/100 dollars ($125.00) per hour. 

4. Manager's Delegation 

5. 

Less than three thousand and 00/100 dollars ($3,000.00) for any one time, or enter into any contract on 
behalf of the Corporation which will extend for a period of one (1) year or less. 

Right of Termination 

The Manager and the Corporation both have a right oftennination without any cause on sixty" (60) days 

notice, as further described in clause 13. 
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Manaoement Fees 

Pavment of Fees 

The Corporation shall pay to the Manager, monthly for the managerial services provided during the Term, 
and as herein specified - including but not limited to the services and duties outlined in clause 7 - fees 
equal to those set out in subclause 4.6 of this clause. 

Set-Off 

The Manager is hereby authorized to deduct and retain such fees each month during the Term from monies 
held in trust for the Corporation and the Corporation shall pay any deficiency on demand. 

Fees Related to Management 

It is understood and agreed that the Basic Management Fee includes the cost of employment of staff to 
perform accounting and administrative support duties related to the managerial function. 

It is further understood that the Manager will bill the Corporation quarterly for its proportional share of 
office fees. 

It is further understood and agreed that such remuneration does not include the cost of performing any 
repair and maintenance services set forth in subclause 7.1(5) hereof, which services shall be an additional 
charge to the Corporation. 

Sales Tax 

Whenever a dollar amount is quoted in this Agreement, it is quoted without the inclusion of any sales tax 

(ex: HST). 

Partial Month 

If the Commencement Date is a day other than the first day of a calendar month, or if the Term ends on any 
day other than the last day of a calendar month, the Basic Management Fee for the tractions of a month at 
the beginning and at the end of the Term shall be adjusted pro rata on a per diem basis based on a 30 day 

calendar month. 

Management Fees 

(!) The payment offees under this Agreement shall be as follows: 

it is hereby understood and agreed that the Corporation shall pay the Manager, for managerial services and 
duties defined herein, except those specifica11y excluded, on the first day of each month during the 
Term, the Basic Management Fee; 

The Manager will bill the Corporation at the Non-Regular Business Items Rate for non- regular business 
items that are required due to the turnover procedure; and 

The Basic Management Fee and the Non-Regular Business Items Rate will be subject to a yearly increase 
of the Annual Rate Increase. 
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municipal laws, Condominium Act of Ontario, and the Declaration and By-laws ofihe Corporation. They 
include, but are not limited to the items listed in this clause. 

General Maintenance 

(1) Organize, conduct and supervise a comprehensive program of preventive maintenance and ensure 
that all required maintenance is carried out by on-site staff and contractors. 

(2) Organize, conduct and supervise a comprehensive program for conservation of energy and water. 

(3) Supervise and monitor all service contracts as to obligations and performance and take necessary 
action regarding contracts between the Corporation and on site companies. 

(4) Call tenders and quotations from suppliers or contractors (where applicable) conduct analysis and 
provide advice to the Board as to the relative merit therein. 

( 5) Plan and direct all required repairs and maintenance to the common elements and assets at the 
Corporation's expense those parts of the common elements and assets of the Corporation which 
require repair and maintenance by the Corporation in accordance with the provisions of the Act, 
Declaration and By-laws, and without limiting the generality of the foregoing, such repair and 
maintenance shall include: 

maintaining and repairing all equipment, machinery; 

the cutting and trimming of all lawos and landscaped area; 

snow removal; 

the keeping of the common elements in a neat and tidy condition by the removal of litter there from; 

the keeping of all electrical wiring circuits and lighting fixtures in the common elements in good working 
order and providing all necessary light bulbs; 

providing for the removal and disposal of garbage; and 

the supervision of such employees of the Corporation as may be required at all times to promptly and 
efficiently carry out the foregoing 

subject to the direction and control of the Board. 

( 6) Conduct monthly inspections of the common elements and provide reports detailing deficiencies, 
and supervise correction of such deficiencies. 

(7) Ensure that on-site staff are aware and are properly trained regarding relevant, safety rules and 
regulations, the critical mechanical areas and :functions within the facilities and that they are 
capable of fulfilling their day-to-day duties efficiently and with due monetary consideration and 
diligent energy conservation. 

(8) Purchase any tools, equipment, machinery and materials necessary for proper operation or 
maintenance of the Corporation's property provided that such purchases are budgeted for by the 
Corporation or approved by a resolution of the Board or by a payment authorization request. 
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7.4 

common elements and assets of the Corporation for the coming year including, without limiting 
the generality of the foregoing: 

any taxes payable by the Corporation; 

insurance premiums; 

water, gas and electric rates; 

reserve fund assessments; and 

the cost of all repairs, renewals, maintenance and supervising costs related to the common elements and 
assets of the Corporation. 

(10) Upon request of the Board, or whenever in the opinion of the Manager, any change from the 
expenditures forecast in the annual budget makes it desirable to do so, the Manager will submit to 
the Board a supplementary budget covering the expenses of the operation of the common elements 
for the then remaining portion of the current fiscal year. The Manager will at all times hold itself 
available for consultation with the Board for the purpose of establishing a budget for the 
Corporation and determining the common expense contributions required in order to meet the 
obligations of the Corporation under the provisions of the Act, Declaration and By-laws. 

(11) Calculate the common element assessment fees based upon any new or amended budget. 

(12) Provide monthly financial reports to the Board 

(13) Arranging and aiding in annual audit and budgets. 

Administrative and Advisory Services 

(1) Advise and consult with the Board with respect to any further By-laws and Rules which, in the 
opinion of the Manager, should be established to further the harmonious and satisfactory operation 
of the common elements and assets of the Corporation for the common benefit of the owners and 
residents. 

(2) Take such steps as are within its power to enforce the terms of Act and Corporation's Declaration, 
Bylaws and Rules and any amendments thereto. 

(3) Communicate forthwith to the owners the text and import of any rules or changes made by the 
Corporation. 

( 4) Prepare and keep current the Corporation's register of owners and mortgagees entitled to vote at 
meetings, and for other circumstances from information supplied by the Board. 

( 5) Provide advice to the Board on all issues related to the operation, management, maintenance and 
repair of the Corporation and generally, to give the Board direction and advice as to all ofthe_steps 
which must be taken by the Corporation in order to properly fulfill its objects and duties as set 
forth in the Act, and the Corporation's Declaration, By-laws and Rules. 
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8. 

8. i 

(14) 

(I 5) 

(16) 

(17) 

(18) 

The Manager shall be responsible for the updating and safekeeping of the records that have been 
turned over to it by the Corporation and the records required to be maintained by the Act. The 
Manager shall not be responsible for deficiencies in the records of the Corporation existing at the 
Commencement Date. 

As required by the Act and the Declaration, at the expense of the Corporation and subject to the 
instructions of the Board, provide for the proper fulfillment of the Corporation's obligations 
respecting the operation, maintenance and repair of the property including but not limited to 
financial management, investments, occupational health and safety, security and insurance 
matters. In doing so, the Manager shall advise the Board as to the responsibilities of the 
Corporation respecting all applicable occupational health and safety requirements in accordance 
with the Ontario Occupational Health and Safety Act or any act or statue Which may replace it, 
and shall make reasonable efforts to ensure that those requirements are fulfilled. 

In consultation with the Board, obtain and maintain insurance policies required to be maintained 
by the Corporation pursuant to the provisions of the Act, Declaration and By-Laws with such 
limits as the Board may stipulate. 

Collect and receive in trust for the Corporation all monies payable pursuant to the Declaration or 
By-Laws by the owners and deposit same into separate trust accounts (for operating and reserve 
fund) in the name of the Corporation. 

Administer and use monies collected ( current account and Reserve Fund), under the direction of 
the Board, and subject to the terms of the within agreement, to: 

make payment of all fees and accounts properly incurred by or on behalf of the Corporation; 

repair and maintain or cause to be so repaired and maintained. 

(19) Make reasonable efforts for the collection of delinquent accounts in accordance with the Act and 
the Declaration, By-laws and Rules of the Corporation. As part of this obligation, the Manager 
shall take all reasonable steps to ensure that the Corporation's rights to collect common expenses 
by way of condominium lien do not expire in relation to any arnount(s) that maybe owed to the 
Corporation by owners. The Manager shall not incur legal costs or expenses necessary to effect 
collection. 

(20) Allocate parking spots, lockers and bicycle racks and maintain allocation list, if applicable. 

Contracting on Behalf of the Corporation 

Authority 

The Manager shall not authorize any work, repairs, alterations or decorations not within the Manager's 
Delegation, without first obtaining approval of the Board in writing to proceed with such work. Approval 
shall not be required for work that is monthly or recurring operating charges (provided they are generally 
consistent with budgeted amounts). If, in the Manager's opinion, there exists a hazardous situation which 
could cause personal injury, or damage to the property of the Corporation or its equipment or contents, or 
which could impair the value of the unit owner's investment, or if failure to rectify such situation might 
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10.2 

!0.3 

11. 

12. 

13. 

Provided this is acceptable to the Corporation's insurer (and provided there are no resulting increases in 
insurance premium(s)), the Manager shall be an additional insured in all the Corporation's insurance 
policies. 

Corporation's Indemnity 

The Manager shall, during and after the termination of the Agreement, indemnify and save the Corporation 
harmless from any and all damages or injuries to persons or property, or claims, actions, obligations, 
liabilities, costs, expenses and fees by reason of any cause whatsoever if the Manager has not carried out 
the provisions of this Agreement or if same are caused as a result of the negligence or fraud of the Manager 
or any of its employees or agents. 

Insurance 

The Manager shall maintain liability insurance ("errors and omissions" , "comprehensive liability" as well 
as "Cyber Liability"), and shall provide the Corporation with a certificate of insurance as evidence that it is 
maintaining adequate liability and errors and omissions insurance for the purpose of indemnifying the 
Corporation pursuant to this clause, which certificate shall include an undertaking that the insurer will 
provide the Corporation with at least thirty (30) days prior written notice of cancellation or any material 
change in the provisions of such insurance policy. When an assignment or sub-contracted part of this 
Agreement is made, the Manager is responsible to maintain adequate insurance coverage. 

Sub-contracting and Assignment 

The Manager may not sub-contract this Agreement without the consent of the Board. 

Default 

Either party may forthwith tenninate this Agreement if the other party fails at any time to fulfill its 
obligations under this Agreement. 

Right of Termination 

This Agreement can be terminated by either party without cause at any time during the Term by written 
notice to the other party of at least the Termination Notice Period. Upon such termination of this 
Agreement and once al! requirements stipulated below are fulfilled, the obligations of the Manager shall 
then cease and the Corporation shall pay the Manager any outstanding management fees up to the date of 
termination, along with any other monies owing and payable to the Manager. 

( 1) The Manager shall: 

Stop such work under the Agreement on the Early Termination Date and to the extent specified in the 
notice of termination; 

Within thirty (30) days of the Early Termination Date, render a final accounting to the Corporation of 
management fees outstanding and any amounts held by the Manager on behalf of the Corporation 
and pay over any monies due to the Corporation (after deduction of outstanding payables and 
management fees); and 
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Captions and Headings 

The captions and titles in this Agreement are for convenience of reference only, and shall not affect the 
scope, intent, or interpretation of any provision. 

Counterparts 

This Agreement may be executed in several original copies; 

Dispute Resolution 

If any dispute or question shall arise between the Parties, as to any matter arising under this Agreement 
which the Parties are unable to resolve by agreement, the parties agree to submit such dispute to mediation 
and arbitration in accordance with S. 132 of the Act. 

Waiver 

A waiver by the Corporation of any breach of any of the Manager's covenants under this Agreement shall 
not affect or prejudice the rights of the Corporation in respect of any future or other breach of covenant by 

the Manager. 

Successors and Assigns 

This Agreement shall enure to the benefit of and be binding upon the Parties, their lawful heirs, executors, 
administrators, successors and assigns. 

Time of the Essence 

Time shall in all respects be of the essence for each and every of the terms, covenants and conditions in this 

Agreement 

Severability 

If any term, covenant or condition of fuis Agreement, or fue application thereof to any person or 
circumstances, is to any extent held or rendered invalid, unenforceable or illegal, then that term, covenant 

or condition: 

(1) is deemed to be independent of the remainder of this Agreement and severable and divisible 
therefrom, and its invalidity, unenforceability or illegality does not affect, impair or invalidate the 
remainder of the Agreement or any part thereof; and 

(2) continues to be applicable to and enforceable to the fullest extent permitted by law against any 
person and circumstances other than those as to which it has been held or rendered invalid, 
unenforceable or illegal. Neither of the Parties is obliged to enforce any term, covenant or 
condition of this Agreement against any person, if, or to the extent by so doing, such party is 
caused to be in breach of any law, rules, regulations or enactments from time to time in force. 
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IN WITNESS WHEREOF the Parties have executed this Agreement as of the day, month and year listed below. 

CAPITAL INTEGRAL PROPERTY MANAGEMENT 
LTD. 

Date: ~ 3Jo/ (, 
CARLETON CONDOMINIUM CORPORATION 
NO. 424 

Date : 2 (} / 9 . / ( , l ? 

Date : 20\9 , \ l . ')1o • 
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"Status Certificate Fee" has the meaning ascribed to it in subclause 4.4 of the Term Sheet. 

'_'Term 11 has the meaning ascribed to it in subclause 3.1 of the Tenn Sheet. 

"Termination Date" has the meaning ascribed to it in subclause 3.3 of the Term Sheet. 

"Termination Notice Period" means sixty (60) calendar days. 
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