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Board of Directors Meeting CCC 60 
July 21, 2020 6:00 pm Agenda 

 
1. Welcome and  Announcement of Quorum 
 
2. Approval of Agenda  
 
3. Approval of Minutes of the Board of Directors of June 23, 2020 

 
4. Items Arising from Minutes of the last meeting  
 
5. Ratification of Decisions Made Between Meeting  

- Roof repair for the amount of $2,735.13 
- MUA replacement Contract with MH. 

 
6. Manager’s Report 

- Pool main drain 
- Pool Door 
- Unit 306 
- Pool reopening  

 
 
7. Monthly Financial Report 

- Please see attached report and Manager summary Laura or/and Zeinab will online  
  for your questions, however it would be nice if you could email your main questions 

in order for them to have the answers ready for the meeting. 
  This week's question By Hugh on the  May financials will be reviewed by Zeinab on 

Monday July 20th. 
  

 
8. Items for discussion  

- Maurice’s retirement 
- AGM versus Virtual setup  
- 2020-21 budget. Will be sent to BOD Monday July 20th  
- Retaining Wall 
- MUA  

  
9. Items for Board Information  
 
10. Other Business  
 



  
 
 
 
 
11. Status Certificate Review 
 
 

12. Notice of Next Meeting and Adjournment  



  
 
 
 
 
 
 

2020 ANNUAL SCHEDULE   

  
   A  
JANUARY 
 
FEBRUARY 
 
MARCH 
Prepare Landscaping Contract 
 
APRIL  
Inspect Winter Damage  
Spring Inspection 
 
MAY 
Commence Spring Repairs  
Smoke Detector Inspection 
Carpet cleaning  
 
JUNE/JULY 
Road/Parking Sweeping 
Asbestos Inspection Test 
Building Fire Drill (must update fire plan prior) 
Create Draft Budget 
 
AUGUST 
Budget Package Out (Due before 30 Sept) 
 
SEPTEMBER  
Secure Insurance Renewal 
Prepare Snow Removal Contract 
Year End  
 
OCTOBER  
Insurance (Due 21 Oct) 
 
NOVEMBER 
Winterize Property 
Prepare AGM  

 
DECEMBER 
Christmas Tree Notice to be distributed 
AGM 
 



  
 
 
 
 

 

 
CONTRACT SUMMARY 

CCC No. 60 
 

Service Firm Contact 
Fire Protection/Sprinklers Pyron Fire 613-860-3473  
Cleaning Products Romco 613-277-1143 
Alarm Monitoring ADT 613-722-0044 
Elevators Regional Elevators 613-880-6791/613-913-5520c 
HVAC Baxtec 613-738-7450 
Plumbing Baxtec 613-738-7450 
Electrical Bolton 613-748-3921 
Garage Door Pynacker 613-224-8536 
Snow Removal             Yanick Dufresne 613-223-8360 
Landscaping John Fenton 613-799-4815 
Lawn Care Nutrilawn 613-317-2295 
Waste Removal              WSI 613-235-9692 
Sewer Veolia 613-739-1449 
Pest Control Orkin 613-749-7008 
Weekend Cleaner OMS                         613-761-0049 
Generator Genrep 613-225-9244 
Locks Quality Locks 613-720-5056 
Medeco Keys Gunnebo 613-224-4335 
Balcony Nets Germex 819-243-9849 
Pool Poolworks 613-521-9444 
Intercom             Capello 613-223-8360 
 
 
 
CORPORATION INFORMATION 
 
Next Reserve Fund Study In process 
Reserve Study Update Completed 2020 
Year End September 30 
Insurance Gifford 
Auditor Kevin Vroom  (BDO) 
Last AGM June 27 2019 
 
 
 
 
 
 
 



  
 
 
 
 

                  MANAGEMENT REPORT  
                                                                      July 17th, 2020. 

 
ITEMS FOR BOARD INFORMATION 
 
 
Pool Room Painting and ceiling condensation:  
Letter of recommendation was received by IRC and manager was asked to reschedule a meeting with 
Casey the Engineer assigned to the project. There was a web-meeting that took place April 15. We 
are now waiting for a proposal From IRC to conduct an air flow study in the pool room so will be able to 
evaluate the size of fan that would be needed for the correct air flow.Bernard is suppose to look at 
special insulation that could be applied on the inside ceiling and doesn't need to be covered.  
 
Pool main drain air infiltration : 
Maurice Bernard and I had a look at the pump and it is easy to see that the pipes of the 
main drain are the problem. Bernard proposed that we seal the main drain and work the 
pool through  the skimmers.  
 
Pool garden door :  
See Nancy’s  review in attachment. 
 
Podium Leaks : 
Bernard is on it among other Special Projects. 
 
Back parking podium membrane replacement and insulation : 
Bernard is on it among other projects.  
 
 
Water damage in unit 306 : 
Nancy prepared the letter of offer and the owners are reviewing it with their Lawyer. 
Manager sent an Email to the Owner seeking an update on her position but didn’t receive 
any reply. 
 
Managers had a meeting With Nancy on Wednesday July 15 regarding this situation. She 
will prepare a letter of offer that includes the remediation and the preparation of the 
infected wall as needed. Then the offer will include a check of $14,088.80 for her to 
contract someone to replace her kitchen the way she wants. Once this letter is completed 
it will be sent to the BOD for approval.  
 
Maurice New contract and replacement: 
Contract was sent to Maurice for his review and he agreed on the content. 
Yanic Dufresne (snow removal) had provided us a contract that included the shoveling of 
the front and back entrance and sidewalk. Please see contract in attachment  
OMS has also provided an hourly rate for different services if needed on the day that 
Maurice is not working. Please see attachment. 



 
CCC 60 Board Meeting 

 
June 23, 2020 

 
Attendees: David Grant, Marc Bouchard, Bernie Scobie, Hugh Thorne, Rejean D’Aoust, 
and Nadia Freeman; Laura Llayachi & Zeinab Ruscica (for financial update); Justin 
Tudor (Keller)  
Apologies: 
 
Agenda:  

1. Welcome and announcement of quorum  
2. Approval of agenda 
3. Approval of minutes of the Board of Directors  
4. Items arising from minutes of last meeting  
5. Ratification of decisions made between meeting 
6. Manager’s report 
7. Monthly financial report  
8. Items for discussion  
9. Items for Board information  
10. Other Business  
11. Status Certificate Review  
12. Notice of next meeting and adjournment  

 
Minutes: 
 

1. Welcome and announcement of quorum  
● DG welcomed attendees and announced quorum. The meeting was opened 

at 6pm.nd opened the meeting 6:05pm 
2. Approval of agenda 

● DG asked if anyone had items to add to the agenda for the meeting, 
adding. An item was added for discussing the re-opening of the pool. 

3. Approval of minutes of the Board of Directors  
● Approval of the minutes from the last monthly meeting was proposed 

by MB and seconded by DG, the minutes were approved.  
4. Items arising from minutes of last meeting 

● All action items from the minutes were completed. DG asked for 
confirmation that the A/R updates and corrections action item had been 
dealt with. BS advised the meeting that there was still a balance 
discrepancy relating to unit 204, and LL advised that they were still 
tidying up on unit 904. Action: BS and LL to look at unit 204 balance 

5. Ratification of decisions made between meeting 
● All the board decisions made since the last meeting were ratified: 

i. Balcony wall coating contract for $12,600 



ii. Form 15 notice for RFS update to owners. DG noted that the form 
had been issued without the requested commencement date as he 
had requested. 

iii. OMS quote for ceiling repairs relating to water damage ratified 
iv. Sign off on Financial Audit report for last fiscal  

6. Manager’s report 
● Retaining wall - RDA introduced JT from Keller and asked him to 

present the report into the subsoil analysis tests carried out on the 
retaining wall in the rear car park. JT provided a brief background on 
Keller’s involvement with this issue and informed the meeting on the 
main findings of the analysis. The subsoil under portions of the 
retaining wall is made up of fill material of which the bearing capacity 
is considered to be nil (cannot be quantified due to its very poor 
quality), and in some areas there is no support at all. The short section 
of the retaining wall is resting on the outside wall of the garage 
structure, but the larger section rests on this fill material. The report 
recommended three options, all of which would entail a rebuilding, 
not repairing of the walls. JT advised the meeting that a realistic 
estimate for this would be in the order of $250,000. In summary, JT 
closed his report by advising that the retaining wall was not in 
imminent danger of collapse, but that the risk was growing. HT 
suggested that the situation could be relieved somewhat if the 
portions of the wall above grade were removed, lessening the overall 
weight of the structure. BS added to the discussion by asking if any 
replacement walls would have to be exactly the same height, or could 
be built up to grade and some fencing or barrier used for the rest.  JT 
advised the meeting that he could not recommend demolishing the 
above grade portion of the wall as a repair approach due to the 
condition of the subsoil and further advised that in his opinion no 
qualified engineer would support such an action. He did say that any 
new wall could be built up to grade and barriers used for the above 
grade portion and could be considered when the design work was 
done. A discussion took place on the other work planned for that area 
and the options for combining the work to optimise costs and 
minimise impact. JT informed the meeting that he had just sent out 
the actual copy of the Gemtec report on which his report was based. 
MB asked JT about the recommended additional assessment as a next 
step, and JT responded that the proposed borehole program to 
investigate behind the retaining wall does not need to be completed 
now, and it would be best to have it occur concurrently with and as a 
function of  the design.  JT proposed to set aside $8K for the additional 
assessment. DG thanked JT for his report and proposed that the board 
take some time to review the reports and recommendations before 
further discussing next steps. The other board members agreed. 



● Pool Main Drain - RDA reported that he was hoping to be onsite later 
this week or early next to meet up with Phil from Poolworks to 
examine the pump as a potential source of the air infiltration to the 
pool (as per BS suggestion). The options that were previously 
presented to the board to address this issue were still in play but no 
action would be taken until he had verified that the issue was not 
related to the pump. BS asked if he could attend the meeting as well. 
Action: RDA to schedule the onsite inspection and include BS. 

● Pool Door - The meeting discussed the communication from the board 
to CIPM regarding their dissatisfaction with the quality of the door 
provided and of the installation itself, and their desire to cancel the 
contract and seek another supplier. DG asked CIPM what their advice 
would be on next steps and how best to act on this issue. RDA advised 
the meeting that we should offer the contractor an opportunity to 
remediate the issues raised by the board. DG indicated that based on 
the situation to date and the responses to the issues raised he had 
little trust in the contractor meeting the board’s requirements. RDA 
asked if the board could provide written statements from the 
alternate contractor we had spoken to as their approach to a standard 
installation and sizing. HT objected to this suggestion by NF that CIPM 
reach out to the contractor and engineer immediately and proposed 
that a proper set of documentation be pulled together first. This 
proposal was accepted and it was agreed to seek two quotes from 
alternate contractors with details on the sizing and installation 
included. It was subsequently agreed that BS would follow up with the 
contractor that he had contacted to arrange for a formal quote, RDA 
would do likewise for one of the contractors that CIPM had used on 
other jobs in the past. It was also agreed that CIPM should pull the 
Keller billing file and review for any billings related to the pool to see 
if we could get more details on the order placed with the contractor. 
Action: BS and RDA to obtain quotes with sizing and installation 
details for replacing the Pool door.  
Action: RDA to review Keller file 
DG mentioned that he had come across some details on the door 
specifications as provided by JT (Keller) in a past management report 
and would try to find them and distribute them to the others.  
Action: DG 
HT asked RDA if an invoice from the contractor had been received yet, 
and BS asked if anything had been done yet about the replacement of 
the defective glass.  RDA advised the meeting that no invoice had yet 
been received, and that the contractor had mentioned a possible 12 
week lead time on the new glass. This was deemed a further issue by 
the board and unacceptable in the face of the delays already 
encountered. RDA was advised not to allow any further work to be 



done by the contractor, and to defer submission and payment of any 
invoices received. 
Action : RDA 

7. Monthly financial report  
● HT asked LL for a status update on the questions he had sent to 

Rejean and the documents he had requested. LL advised that the 
finance team had answered the questions and passed it along to 
Rejean to complete before issuing the response. RDA confirmed that 
the action was with him and that he hoped to complete it by 
Wednesday and respond. HT advised the CIPM team that he needed 
all of the questions answered and all of the documents provided in the 
one response, and not individually, stressing that this was more 
important than providing a response by Wednesday. HT advised RDA 
to take the time needed to provide a complete response. 
Action : RDA to respond to HT when all answers and documents are 
available. 

8. Items for discussion  
● Maurice – RDA reported that CIPM is following up on the request to 

put in place a new work contract for Maurice following his proposal 
about continuing to work on a part time basis and with revised 
responsibilities. CIPM hope to have a draft contract available, based 
on Ontario labour laws and CIPM standard employment contracts for 
Friday of this week.  DG asked RDA to include details on how CIPM 
proposed to cover the days that Mauice would no longer be working, 
highlighting the current balcony work as an example where a 
property management presence was required 5 days a week.  
Action: RDA to provide new draft contract based on Maurice’s 
request, and details on CIPM response for onsite support on the days 
that Maurice was not working. 

● AGM and Audit - NF spoke about the options for holding a virtual 
online AGM that had been provided to DG earlier. HT mentioned that 
Zoom had required him to download an app to his PC which he 
believed would not be appropriate given the owner demographics at 
333 Chapel. NF advised that Zoom or Google were options, DG 
proposed the technology platform could be selected later, and asked 
the meeting to think about setting a date. The meeting agreed to set a 
date far enough in the future that it would be past the peak holiday 
period, and possibly beyond the current lockdown on large groups 
meeting up. NF reported that she was seeing a lot of the older owners 
still unwilling to meet physically and advised that a virtual AGM was 
more likely. HT suggested holding a series of test meetings with 
owners to accustom them to using the technology, also pointing out 
that the official number of owners registered for electronic 
communications instead of paper was disappointingly low at 15 units. 
RDA mentioned that he had email addresses for most owners anyway. 



DG advised the meeting that he would like to see CIPM be more 
proactive in this area, even if it was an additional cost, but that 
owners should be contacted and asked to register and assisted in the 
process.  The meeting agreed to set the date as Thursday 10th 
September. DG asked RDA to send him the previous AGM package so 
that the board could work on amending and updating the content for 
this AGM.  
Action: RDA 
NF asked about adding a bylaw to the Condo regulations to permit 
virtual meetings, providing costs for having them drawn up and then 
added once approved by owners ($300 + $300). The board agreed to 
have this added to the AGM agenda as an item for owners to vote on. 
Action: NF to reach out to Nancy Houle to draft the new bylaw. 
but asked by the board to move forward and start to look at 
scheduling the AGM.  

● Budget 2021 - RDA advised the board that he had begun work on the 
budget for next fiscal. It would need several changes to accommodate 
the possible change in the superintendent’s work responsibilities and 
other related areas. HT offered assistance to CIPM and RDA agreed to 
reach out as needed. It was noted that the budget would probably 
come out around the same time as the AGM.  

● Pool reopening - DG asked if CIPM had seen any updated guidance 
from the province or the City of Ottawa on protocols for reopening of 
public pools. RDA advised the board that some guidance had been 
received and that CIPM were already working on a set of draft 
protocols to follow for the pool. The first step to re-opening will be to 
submit the form to the City and schedule a visit by the inspector. HT 
recommended this be done now to avoid a lengthy wait while the city 
addressed it’s backlog. The board agreed to this recommendation. It 
was also noted by NF that as yet no pools had opened up in any other 
Condo, or any city owned and operated pools. The board suggested 
that the pool could open without opening the exercise room or the 
changerooms (owners would need to shower in their units prior to 
using the pool).  In addition, CIPM also suggested that access to the 
pool could be by registration only, to be managed by the pool 
committee,, and the board agreed this was a reasonable approach. 
Action RDA to submit the form to the city to get in the queue. 
DG asked BS and HT to socialise this decision with the pool committee 
as their assistance would be required in enacting and enforcing any 
protocols put in place. 

9. Items for Board information 
● n/a 

10. Other Business  
● MB advised the meeting that he had been approached by Kelly Masterson 

with an offer of assistance on any of the work we had planned for this 



year. MB had advised Kelly that the best way to help would be to stand for 
board membership for the currently vacant spot. 

11. Status Certificate Review  
● n/a 

12. Notice of next meeting and adjournment  
● Next meeting is scheduled for Tuesday, July 21st, at 6pm (Google 

meeting unless Onatrio revises public gatherings protocols). 
● A motion to adjourn was proposed by DG and seconded by MB, the 

meeting was formally adjourned at 7:40pm. 



Pyron Fire Protection Inc
2900 Sheffield Road Unit 5 Date July 15, 2020
Ottawa, Ontario
K1B 1A4
Phone (613) 860-3473   Fax (613) 749-3757

Quotation Valid until September 13, 2020
Bill To: Prepared by Ryan Licari

333 Chapel
Ottawa, Ontario

Tel:
Email: rdaoust@cimanagement.ca

Quantity Description Unit Price Amount
2 Replace sprinkler system water gauges $29.00 58.00
2 Replace 1.5'' fire hose nozzles $20.00 40.00
2 Remount fire alarm horns
2 Replace heat detectors with new smoke detectors $85.00 170.00
1 Supply and install 2'' x 4'' cover plate $8.50 8.50
1 Replace 2'' x 4'' white fire alarm horn $35.00 35.00
1 Lubricate fire department connections
2 Replace 5 Lb fire extinguisher cabinet break glasses $18.50 37.00
1 Supply fire extinguisher cabinet break bar with chain $7.50 7.50
2 Replace 12v 26a fire alarm panel batteries $140.00 280.00
2 Replace fire extinguisher hose straps $14.95 29.90
1 6-Year maintenance 5 Lb fire extinguisher $31.00 31.00
1 Replace 5 Lb ABC fire extinguisher $59.50 59.50
6 Test fire hoses $60.00 360.00

* Includes labour to remove, provide loaner, test & return
18 Replace battery operated local smoke detectors $40.00 720.00

* Labour included in the replacement of each detector
4 Replace old sprinkler tamper switches $160.00 640.00

* Re wire switches to supervisory
1 Misc shop supplies, 5-wire, etc. $125.00 125.00
8 Labour $99.00 792.00

NOTE:
* Sprinkler coverage and fire alarm zoning need to be updated now
   that hydro vault has been removed and new electrical closet has 
  been added. Quote upon request.

                Terms: Payment Upon Completion Of Work - Taxes Not Included 3,393.40$       
If this quotation is acceptable please sign below and fax. to our office at (613) 749-3757, if an appointment
has to made with another representative with your company please write the contact person and there
telephone number to expedite the repairs required.

Authorizing Signature: __________________________
Date 

Prepared by: __________________________________

Ryan Licari
Date

Quotation
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atriumii@gmail.com

From: Nancy Houle <Nancy@davidsoncondolaw.ca>
Sent: July 16, 2020 8:37 PM
To: Réjean D'Aoust
Subject: FW: CCC 60 - Door Issue
Attachments: 2020-07-15 Follow up report to Rejean about new door.docx

Hi Rejean, 
 
Further to our previous report, we’ve had a look at the Purchase Order you provided. It confirms the purchase price of 
$13,025.00 and the requirements for the replacement, which included the phrase “Residential grade to match existing 
double doors with sidelites”.  
 
Having reviewed the PO, our comments outlined in our previous email remains unchanged. An argument could be made 
that “to match existing double doors” implies that the new doors would also share the same dimensions as the previous 
doors (which we assume did not have the gap). However, its clear that Keller and Lor-Issa appears disagree with this 
assessment. Therefore, it would be difficult to say how a Judge would interpret the phrasing.  
 
Another option for the Board to consider is to enter into a written agreement with Lor-Issa, requiring them to fix all 
issues with the door within a certain period of time (which can include, if necessary, complete replacement – at their 
cost). We would, of course, be happy to prepare an initial draft of such an agreement.  
 
The biggest challenge with this option is if Lor-Issa breaches the agreement. CCC 60 would then be left to enforce the 
agreement in court. Although any type of written agreement with Lor-Issa would contain strong provisions regarding 
cost recovery (should enforcement be required), there is nonetheless a cost attached with needing to take the 
enforcement action in the first place. Therefore, this may be the least attractive option for the Board.  
 
Best regards, 
Nancy 
 
 
410 Laurier Ave West, Suite 800, Ottawa ON K1R 1B7 
Tel/Tél: 613-231-8222 | Fax/Téléc:  613-788-3677
 

  
Venture Business Centre, Kingston 
Tel/Tél: 613-531-7905 | Fax/Téléc:  613-531-0857
  

www.dhacondolaw.ca 

 

 
Confidentiality Note: This message is intended only for the use of the individual or entity to which it is addressed, and may contain information that is privileged, confidential 
and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message 
to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify us immediately. Thank you.  
 
AVIS - Courriel confidentiel: Ce courriel est transmis au destinataire pour ses propres fins. Il pourrait contenir des renseignements confidentiels ou soumis au secret 
professionnel de l'avocat. Si vous n'êtes pas le véritable destinataire, ou son/sa mandataire, il est strictement interdit de diffuser ce courriel, les renseignements qu'il contient 
ou les documents qui lui sont joints. Si vous avez reçu ce courriel par erreur, veuillez nous en aviser immédiatement. Merci.  
 
 

Nancy Houle 
Lawyer 
Davidson Houle Allen LLP Condominium Law 
   

 

410 Laurier Ave West, Suite 800, Ottawa ON K1R 1B7 
Tel/Tél: 613-231-8222 | Fax/Téléc:  613-788-3677
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Venture Business Centre, Kingston 
Tel/Tél: 613-531-7905 | Fax/Téléc:  613-531-0857
  

www.dhacondolaw.ca 

 

 
Confidentiality Note: This message is intended only for the use of the individual or entity to which it is addressed, and may contain information that is privileged, confidential 
and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message 
to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify us immediately. Thank you.  
 
AVIS - Courriel confidentiel: Ce courriel est transmis au destinataire pour ses propres fins. Il pourrait contenir des renseignements confidentiels ou soumis au secret 
professionnel de l'avocat. Si vous n'êtes pas le véritable destinataire, ou son/sa mandataire, il est strictement interdit de diffuser ce courriel, les renseignements qu'il contient 
ou les documents qui lui sont joints. Si vous avez reçu ce courriel par erreur, veuillez nous en aviser immédiatement. Merci.  
 
 

From: Réjean D'Aoust <rdaoust@cimanagement.ca>  
Sent: July 15, 2020 10:11 AM 
To: Nancy Houle <Nancy@davidsoncondolaw.ca> 
Subject: Re: CCC 60 - Door Issue 
 
Hi Nancy 
 
I see i did not include the po that was sent back in January 
 
 
 
Sincerely / Merci  
 
**** Due to the COVID-19, CIPM is following local and national health advice and we are closing our Head Office and 
Site Offices to the public.  Any and all communications and exchange of information will be done either electronically or 
by Telephone until further notice.  For updated information please visit our website at www.cimanagement.ca ***** 
 

Rejean D'Aoust, Property Manager 
General License # 0008194598-TGL 
 

Capital Integral Property Management 
Web : www.cimanagement.ca  Tel: 613-722-1232 ext. 112 Fax: 1-613-651-0306 

1600 Laperriere-Suite 205 -  Ottawa, ON,  K1Z 8P5   - Canada 
 
 

ACMO 2000 Certified 
 
To reach your management team for any service please use the service email for your location. This will ensure the quickest response 
to your request. 
If your building name is OCSCC No. 345, then use the service345@cimanagement.ca email. 
 

To help protect your privacy, Microsoft Office prevented automatic 
download of this picture from the Internet.
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On Wed, Jul 15, 2020 at 9:57 AM Nancy Houle <Nancy@davidsoncondolaw.ca> wrote: 

Hi Rejean, 
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We have now had the opportunity to review the documents you provided in relation to this issue, and are pleased to 
offer our comments.  

  

Based on our review of the documents which were provided, the following is unclear: 

  

1. Whether the door was replaced as part of a CCDC project (or as a separate “one off” project);  
2. Whether CCC 60 and Lor-issa entered into a contract for the purchase and installation of the current door.  [I 

see that there are documents from Alumico, which we assume is the door manufacturer, but we don’t see a 
contract with Lor-issa.]; 

3. What the specifics of Keller’s role were in relation to this project (given that Justin Tudor indicates that Keller is 
not responsible for the technical specifications of the installation), and whether there are written contractual 
terms that spell out the relationship between CCC 60 and Keller.  

  

Also, I understand that a technician from Burchell was slated to visit on July 2 to take measurements. If the visit did 
occur, did the technician provide any further comments about the installation?  

  

Please note that, our comments/recommendations may change, or we may have further comments depending on any 
further information which can be provided with respect to the foregoing.  In the meantime, we can provide the 
following initial comments: 

  

1. Based on the documents currently available, and assuming that there is no specific contract in place, the Board 
is not obligated to adhere to the comments from Keller and/or Lor-issa.  Given this, they can certainly decide to 
have the door removed and sent back to Lor-issa, with the replacement as per the quote from Burchell.   The 
risks of this approach are outlined below. 

  

2. As a general rule, we strongly recommend that the Board follow the advice of its experts, for the following 
reasons: 

  

a. Protection is afforded to the Directors when the opinion of an expert (such as an engineer) is relied 
upon, pursuant to s. 37(3) of the Condominium Act (section 37 deals with the Standard of Care of 
Directors of a Corporation); and 

b. With CCC 60 having a direct relationship with its consultants, the consultants hold a duty of care to CCC 
60. This duty of care would afford CCC 60 protection if something goes wrong.  
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In this case however, it appears that CCC 60 has received a contradicting opinion from Burchell, who appears 
to be in the business of door installation. Given this, CCC 60 would still enjoy the protections mentioned above, 
if it decides to proceed with Burchell’s approach.  [Of course, if Burchell’s install turns out to be deficient, it 
would only be Burchell that holds the liability.]  

  

3. From CCC 60’s perspective, the main risk of potential liability is if the Board decides to not pay Lor-issa for the 
original door.   According to Keller’s report from June 2019, the replacement door was estimated to cost about 
$13,025.00 + HST. Assuming that the final cost of the door was around this amount, this is a sufficient amount 
to justify a possible Small Claims Court action, by Lor-issa against CCC 60 (if the Corporation refuses to pay Lor-
issa).   As noted above, we don’t have any indication of a written contract between Lorissa and CCC 
60.  However, even assuming that there is no written contract, there would still be certainly generally implied 
provisions related to the sale of goods and completion of the work, including: 

  

                                                               i.      The contractor is entitled to payment for work completed; 

                                                             ii.      The contractor is obligations to ensure that the door is installed 
with good workmanship and is a quality product (unless the Corporation chose the door 
absent the contractor’s assistance); and 

                                                           iii.      CCC 60 would also enjoy some protection under the Consumer 
Protection Act.  

  

Accordingly, if Lor-issa decided to commence a claim for non-payment, a hurdle in any defence would be the 
issue is that Keller appears to have provided an opinion indicating their agreement with Lor-issa’s approach. 
[NOTE:  It is unclear whether Lor-issa has knowledge of Keller’s opinion, but Keller could be called as a witness 
for Lor-issa, and it is likely that this evidence would come out].   In this type of case, an engineer’s opinion is 
likely to hold much higher weight in a judge’s mind – in relation to this specific type of issue - than a contractor 
(i.e. Burchell) or members of the Board or management. Therefore, there is a good chance that a judge could 
find that the original installation was acceptable, notwithstanding the subsequent opinion from Burchell. 

  

Given the foregoing, it is our view that the most prudent approach would be to see if a solution could be achieved that 
addresses the Board’s concerns and minimizes any risk of court action by Lor-issa. With this in mind, our suggestions 
are as follows:  

  

a. It may make sense to follow up with Justin Tudor to seek further particulars about his view that he 
“unambiguously disagree with this approach laid out below”.   

  

 In my view, it is a bit unclear what he meant. Does he disagree that the door is defective? Or does he 
disagree with the Corporation’s approach (with getting the alternative contractor).  

 I also understand that 3 window panels are broken. Does Justin has any views on that issue?  
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 Depending on what Justin says, it may change how the next steps are taken.  

  

b. Assuming that Keller’s view is that the doors and/or the installation of the doors are not defective, see if there is 
any appetite among the parties to:  

  

 Have a third expert come on site and provide a neutral opinion on the situation (acting as a tie breaker 
of sorts), with all the parties agreeing to adhere to this third party’s views, or 

 See if there are any follow up actions that can be taken (additional insulation or some other solution) 
that could address the Board’s concerns regarding the sizing issue. And seek to perhaps have the install 
absorb any additional costs related to the follow up action.  

  

c. If the Board decides to proceed with the new door from Burchell, it may be worthwhile to inform Lorissa that 
the door is being returned to them and to offer Lorissa compensation in the amount of $5,255 (or some other 
amount).  

  

 The offer would obviously be made with the assumption that there are no contractual obligations 
regarding refunds, and  

 The money is offered with the intent to settle the matter. As a condition of the payment, Lorissa would 
release CCC 60 of any legal claims for this matter. [I arrived at the $5,255 amount since it is the 
difference between the Burchell quote and the estimate provided by Keller for the original work. Of 
course, the Board may decide to offer a different amount. 

  

d. If the Board goes with the Burchell option, it may also be helpful to have either Keller and/or another consultant 
to review the specifications to make sure they are acceptable.  

  

Rejean, I hope that the foregoing is helpful, and as always, I look forward to your, and the Board’s, comments and/or 
additional questions. 

  

Best regards, 

Nancy 
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Nancy Houle 
Lawyer 
Davidson Houle Allen LLP Condominium Law 
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Hi Rejean, 
 
Further to our previous report, we’ve had a look at the Purchase Order you provided. It confirms the 
purchase price of $13,025.00 and the requirements for the replacement, which included the phrase 
“Residential grade to match existing double doors with sidelites”.  
 
Having reviewed the PO, our comments outlined in our previous email remains unchanged. An 
argument could be made that “to match existing double doors” implies that the new doors would also 
share the same dimensions as the previous doors (which we assume did not have the gap). However, its 
clear that Keller and Lor-Issa appears disagree with this assessment. Therefore, it would be difficult to 
say how a judge would interpret the phrasing.  
 
Another option for the Board to consider is to enter into a written agreement with Lor-Issa, requiring 
them to fix all issues with the door within a certain period of time (which can include, if necessary, 
complete replacement – at their cost). We would, of course, be happy to prepare an initial draft of such 
an agreement.  
 
The biggest challenge with this option is if Lor-Issa breaches the agreement. CCC 60 would then be left 
to enforce the agreement in court. Although any type of written agreement with Lor-Issa would contain 
strong provisions regarding cost recovery (should enforcement be required), there is nonetheless a cost 
attached with needing to take the enforcement action in the first place. Therefore, this may be the least 
attractive option for the Board.  
 







 

 

COVID-19 – Directives relatives aux loisirs aquatiques 

 

Introduction 

À mesure que la pandémie de COVID-19 évolue, le gouvernement de l’Ontario 

assouplit les restrictions de la Loi sur la protection civile et la gestion des situations 

d’urgence, L.R.O. 1990. Le présent document dresse les directives de santé publique 

pour la réouverture des piscines publiques, des aires de jets d’eau et des pataugeoires 

dans la Ville d’Ottawa. Les propriétaires et les exploitants doivent indiquer à Santé 

publique Ottawa leur intention de rouvrir leur installation. Une approche progressive et 

fondée sur l’évaluation devrait être envisagée au moment de planifier la réouverture 

d’une installation de loisirs aquatiques, conformément aux décrets provinciaux de 

l’Ontario et au Règlement 565 de 1990 sur les piscines publiques. 

Cette orientation est susceptible d’être modifiée à mesure que de nouvelles 

informations, directives ou orientations de la province de l’Ontario sont reçues. 

Ceux qui décident de rouvrir leurs installations sont encouragés à mettre en œuvre les 

recommandations suivantes pour limiter la propagation de la COVID-19 : 

Sécurité du personnel et des visiteurs 

• Avant l’arrivée, tout le personnel et les visiteurs doivent utiliser l’outil d’auto- 

évaluation pour la COVID-19 du ministère de la Santé afin de déterminer s’ils 

peuvent prendre part à des activités communautaires. 

• Il est fortement conseillé de consigner les noms et les coordonnées des visiteurs 

afin de favoriser la recherche de contacts en cas d’éclosion. 

• Tout visiteur ou membre du personnel présentant l’un ou l’autre des symptômes 

de la COVID-19 (par exemple, de la fièvre, de la toux ou de la difficulté à 

respirer; cliquez ici pour consulter la liste exhaustive des symptômes) ne doit pas 

entrer dans l’installation et retourner immédiatement chez lui pour effectuer 

l’auto-évaluation pour la COVID-19 afin d’obtenir de l’orientation quant à la 

marche à suivre. 

•  Affichez des directives à l’entrée de l’établissement indiquant les symptômes de 

la COVID-19, les avertissements à l’intention des personnes vulnérables et les 

protocoles à suivre sur les lieux (éloignement, circulation, hygiène, etc.). 

• Il faut rappeler au personnel et aux visiteurs de respecter les consignes en 

matière d’hygiène des mains et d’étiquette respiratoire. 

• Des distributeurs de désinfectant pour les mains doivent être mis à la disposition 

de tous, et ils doivent être utilisés avant d’entrer dans la zone de la piscine, puis 

en la quittant. 

• Si l’exploitant n’est pas en mesure de nettoyer et de désinfecter adéquatement 
les vestiaires et les douches, des mesures doivent être prises pour empêcher ou 
réduire l’utilisation des vestiaires. Les visiteurs doivent être encouragés à se 



 

doucher chez eux (avant et après la visite) et à se rendre à l’établissement dans 
leur tenue de piscine pour limiter le temps passé dans les vestiaires. Les 
installations équipées d’une douche sur la terrasse de la piscine ou près de celle-
ci devraient en recommander l’utilisation 

 

 Mesures d’éloignement physique 

Les propriétaires ou les exploitants qui décident de rouvrir leurs installations de 

loisirs aquatiques doivent mettre en œuvre des mesures visant à garantir que les 

membres du public sont toujours en mesure de maintenir une distance d’au moins 

deux mètres (bien qu’une distance plus grande soit préférable) entre eux lorsqu’ils 

se trouvent sur place. Les membres d’un même ménage peuvent s’approcher à 

moins de deux mètres les uns des autres. 

• Des limites de capacité doivent être établies et appliquées pour garantir que le 

personnel et les clients des ménages séparés se trouvent à une distance 

physique d’au moins deux mètres à tout moment. Les limites de capacité 

doivent tenir compte des facteurs propres à l’endroit, notamment des 

considérations telles que la disposition de l’installation, le fait que l’installation 

soit à l’intérieur ou à l’extérieur, et les activités prévues telles que la baignade 

en couloir. 

• À titre de rappel, les installations doivent veiller à ce que le nombre total de 

baigneurs autorisés à tout moment sur la terrasse et dans la piscine ne 

dépasse pas la charge maximale des baigneurs telle que déterminée par le 

règlement 565/90 sur les piscines publiques. 

• La piscine, l’aire de jeux d’eau ou la pataugeoire doit être conforme aux 

exigences applicables en matière de distanciation physique : 

 Soit en fonctionnant en réduisant les aires de repos, la capacite 

d’accueil ou les inscriptions aux activités aquatiques,  

 Soit en fonctionnant sur rendez-vous ou par accès à heure réservée  

• Des évaluations des installations et des activités devraient être menées pour 

cerner les aires achalandées et pour déterminer des mesures à mettre en place 

afin de faciliter une circulation unidirectionnelle. 

• Des affiches doivent être placées à l’entrée et dans les aires achalandées où il 

serait difficile de maintenir une distance de deux mètres. Voici quelques 

exemples d’affiches. 

• Au cours de l’étape 2 de réouverture, il sera interdit d’utiliser les glissades d’eau, 

les tremplins ou les autres structures en hauteur. 

• Dans les aires où il peut y avoir une file d’attente (location d’équipement, etc.), 

des marqueurs de distance doivent être placés tous les deux mètres pour donner 

aux visiteurs une indication visible afin qu’ils puissent maintenir l’éloignement 

physique. Si les files d’attente interfèrent avec la circulation des baigneurs sur la 

terrasse ou ailleurs, l’équipement doit être retiré de l’utilisation. 

• L’équipement loué ou prêté doit être désinfecté de façon appropriée entre 



 

chaque utilisation. 

• La capacité des places assises et des aires de repos doit être réduite. Les places 

assises fournies doivent être installées de façon à maintenir une distance 

minimale de deux mètres dans toutes les directions. Elles doivent par ailleurs 

être désinfectées entre chaque utilisation. 

• Une approche progressive pour la réactivation des activités de l’installation est 

encouragée afin de limiter le risque de transmission communautaire. 

• Les activités aquatiques, comme les cours de conditionnement physique et les 

cours de natation, doivent être conformes aux mesures d’éloignement physique. 

Par exemple, les nageurs ne peuvent avoir des contacts physiques qu’avec 

d’autres membres de leur ménage. 
 

Nettoyage et désinfection 

• Des vestiaires et des douches seront mis à la disposition du public à condition 

que les exploitants puissent assainir et désinfecter les installations de façon 

adéquate. 

• Les nettoyants et désinfectants courants sont efficaces contre la COVID-19. Les 

désinfectants pour les mains et les désinfectants pour surfaces doivent être 

approuvés par Santé Canada. De tels produits présentent un numéro 

d’identification du médicament (DIN) et ils doivent être utilisés en respectant les 

consignes du fabricant. Les produits expirés ne doivent pas être utilisés et ils 

doivent être jetés de manière appropriée. En plus du nettoyage courant, les 

installations doivent être évaluées de façon à cerner toutes les surfaces 

fréquemment touchées, comme les rails, les portes, les poignées de lavabo et de 

toilette, les interrupteurs, les meubles de terrasse et les comptoirs. Cela devrait 

aussi inclure les surfaces fréquemment touchées dans les aires réservées au 

personnel (par exemple, trousse d’essai chimique, leviers de salle de pompage, 

stylos, tables). 

• Un nettoyage humide, notamment avec des chiffons mouillés et des vadrouilles, 

doit être mis en application au moins deux fois par jour, ou plus fréquemment si 

possible, pour nettoyer et désinfecter les surfaces fréquemment touchées. 

• Les surfaces submergées, qui sont en contact avec de l’eau de piscine traitée 

adéquatement, ne nécessitent pas une désinfection accrue. Il n’est pas 

recommandé de mettre en commun de l’équipement ou des jouets de piscine. Si 

de l’équipement doit être mis en commun, il devra être adéquatement nettoyé et 

désinfecté d’un utilisateur à l’autre. 

• L’équipement et les jouets qui ne sont pas lisses et qu’il est difficile de nettoyer 

doivent être retirés de l’utilisation. Cela peut inclure, entre autres, les cordes-

balançoires et les coussins de chaise en tissu. 

• Pour plus de renseignements sur le nettoyage et la désinfection dans les lieux 
publics, veuillez consulter le document d’orientation de Santé publique Ontario. 

 

Chimie de l’eau de piscine 

• La COVID-19 est principalement transmise par gouttelettes respiratoires pouvant 



 

aller jusqu’à deux mètres. Il n’existe actuellement aucune preuve que le virus est 

transmis par l’eau, mais il peut être contracté par contact avec une surface 

contaminée ou lorsqu’on se trouve à moins de deux mètres d’une personne qui 

porte le virus. 

• Les installations de loisirs aquatiques correctement exploitées, entretenues et 

désinfectées devraient éliminer ou inactiver le virus qui cause la COVID-19. Les 

installations publiques de la Ville d’Ottawa doivent être exploitées conformément 

au Règlement 565 de l’Ontario de 1990 sur les piscines publiques. 

 

Formation du personnel et équipement de protection individuelle 

• Les plans de formation doivent inclure des protocoles spécifiques à la COVID-19 

pour les rôles sur place reliés à l’administration, à l’entretien et au sauvetage. 

• Le personnel doit être muni de son propre équipement de protection individuelle 

(EPI), ainsi que d’équipement de premiers soins personnel (par exemple, des 

masques de poche, du désinfectant pour les mains). 

• Le personnel est encouragé à utiliser des masques non médicaux pendant les 

heures d’activité. Les masques ne doivent cependant pas être portés lorsqu’une 

activité appelle à entrer dans l’eau. 

• Le personnel doit évaluer activement les exigences en matière d’EPI en fonction 

des activités exécutées. Pour plus de détails, veuillez consulter l’annexe P du 

document d’orientation de la Société de sauvetage (en anglais seulement). 
 

Il est important d’être conscient que la situation entourant la COVID-19 évolue 
constamment. 
Veuillez visiter le site SantepubliqueOttawa.ca/Coronavirus pour rester à l’affût des plus 
récentes informations, y compris en matière d’affichage, d’outils de dépistage et de 
renseignements généraux. Pour parler à un inspecteur de la santé publique, veuillez 
téléphoner au 613-580-6744. 

 
Autres ressources : 
Lignes directrices de la Société de sauvetage pour la réouverture des installations 
aquatiques (en anglais seulement) 

Désinfectants homologués DIN et approuvés par Santé Canada 

Santé publique Ontario – Lignes directrices sur le nettoyage et la désinfection des lieux 
publics 

Ressources multilingues pour la COVID-19 

RÈGLEMENT DE L’ONTARIO 263/20 
 

 

 
 



 
Introduction 

As the COVID-19 pandemic evolves, the Ontario Government is easing restrictions in 

the Emergency Management and Civil Protection Act, R.S.O. 1990. This document 

provides public health guidance for the re-opening of public pools, splash pads, and 

wading pools in the City of Ottawa. Owners/operators must notify Ottawa Public Health 

of their intention to re-open their facility. A progressive, assessment-based approach 

should be considered when planning the re-opening of a recreational water facility, in 

accordance with Ontario’s Provincial orders and Public Pools Regulation 565/90. 

This guidance is subject to change as new information or Ontario 

Provincial direction/guidance is received. 

 
Facilities that choose to re-open are encouraged to implement the following 

recommendations to limit the spread of COVID-19: 

Staff and Visitor Safety 

• Prior to arrival, all staff and visitors should complete the Ministry of Health’s 

COVID-19 Self-Assessment Tool to determine whether they can participate in 

community-based activities. 

• Documentation of visitor names and contact information is highly recommended 

for contact traceability in the event of an outbreak. 

• Staff and visitors exhibiting any symptoms of COVID-19 (e.g., fever, cough or 

difficulty breathing; for a complete list of symptoms click here) must not enter the 

facility and return home immediately to complete the COVID-19 Self-Assessment 

for further guidance. 

• Post signage at the facility entrance identifying COVID-19 symptoms, warnings 

for high risk individuals and protocols to follow while on site (distancing, flow of 

traffic, hygiene etiquette etc.). 

• Staff and visitors should be reminded to practice hand hygiene and respiratory 

etiquette. 

• Hand sanitizing stations should be made available for use and performed before 

and after entering the pool area. 

• If the operator does not have the ability to adequately clean and disinfect change 
rooms and showers, provisions should remove or reduce the use of change room 
availability. Visitors should be encouraged to shower at home (before and after 
visit) and arrive to the facility in their pool attire to limit activity in change rooms. 
Facilities equipped with a shower on or near the pool deck should advocate its 
use. 

Physical Distancing Measures 

Recreational water facilities that choose to re-open must implement measures to 

ensure that members of the public are always able to maintain a separation of at 

least two meters (though a larger distance is preferred) between each other while 

on site. Members of the same household may come within two metres of one 

another. 

 

 

 

 
COVID 19 Guidelines for Recreational Water 



• Capacity limits should be established and enforced to ensure that staff and patrons 

from separate households physically distance by at least 2 metres at all times. 

Capacity limits should account for site specific factors including considerations such 

as the facility layout, whether the facility is indoors or outdoors, and planned 

activities such as lane swimming. 

• As a reminder, facilities shall ensure that the total number of bathers permitted at 

any instant on the deck and in the pool does not exceed the maximum bather load 

as determined by Public Pools Regulation 565/90. 

• As per the Emergency Management Civil Protection Act, O. Reg 263/20, the 

pool, splash pad, spray pad or wading pool must comply with applicable physical 

distancing requirements by, 

• Operating with a reduced resting area, capacity or aquatic activity 

enrolment, or 

• Operating by appointment or timed entry 

• Facility and activity assessments should be completed to identify high traffic 

areas and measures put in place to facilitate a one-way traffic method. 

• Post signs at the entrance and in high traffic areas where maintaining a two 

metres distance may be challenging. Example posters. 

• Water slides, diving boards, or other climbing structures will not be permitted to be 

used in Stage 2 of re-opening. 

• In areas where there may be a que (renting equipment etc.), place distance 

markings every two meters to give visitors a visible que for physical distancing. If 

line-ups interfere with bather traffic on the deck or otherwise, the equipment should 

be taken out of use. 

• Rented equipment or loaned must be disinfected appropriately between uses 

• Seating and resting areas should be reduced. The provided seating should be set 

up to maintain a minimum distance of two meter spacing in all directions and 

disinfected between uses. 

• A progressive approach for the introduction of facility activities is encouraged to 

limit the risk of community transmission. 

• Aquatic activities such as fitness classes and swim lessons must be in line with 

physical distancing measures. For example, only other household members can 

assist swimmers with physical contact. 

 
Cleaning & Disinfecting 

• Change rooms and showers will be available to the public if operators can 

adequately sanitize and disinfect the facilities. 

• Common cleaners and disinfectants are effective against COVID-19. Hand 

sanitizers and environmental disinfectants must be approved by Health Canada. 

These can be identified by having an eight-digit Drug Identification Number (DIN) 

and must be used according to the manufacturer's instructions. Expired products 

must be not be used and discarded appropriately. In addition to routine cleaning, 

facilities should be assessed to identify all frequently touched surfaces such as 

handrails, doors, sink and toilet handles, light switches, deck furniture and counter 

tops. This should also include frequently touched surfaces in staff-only areas (e.g., 



chemistry test kit, pump room levers, pens, tables, etc.) 

• Damp cleaning methods such as wet cloths and mops should be used to clean 

and disinfect frequently touched surfaces at least two times a day, or more 

frequently if possible. 

• Surfaces that are in contact (i.e., underwater) with adequately treated pool water do 

not require enhanced disinfection. Sharing equipment, water toys, etc. is not 

recommended. In cases where equipment needs to be shared, proper cleaning and 

disinfection must occur between users. 

• Equipment and toys that are not smooth and easy-to-clean should be removed from 

use. This may include rope swings, fabric-based chair cushions etc. 

• For more information on cleaning and disinfecting in public settings visit Public 
Health Ontario’s guidance document. 

 

Pool Water Chemistry 

• COVID-19 is primarily transmitted through respiratory droplets that can travel up to 

two meters. There is currently no evidence that the virus is transmitted through 

water but may occur through contact with a contaminated surface and/or being less 

than two meters from a person who is carrying the virus. 

• “Recreational water facilities that are properly operated, maintained, and 

disinfected should remove or inactivate the virus that causes COVID-19". Public 

facilities in the City of Ottawa must be operated in accordance with Ontario 

Regulation 565/90 Public Pools. 
 

Staff Training & Personal Protective Equipment 

• Training plans should include COVID-19 specific protocols for administrative, 

janitorial, and life guarding duties on-site. 

• Staff should be supplied with their own personal protective equipment (PPE), as 

well as personal first aid equipment as required (ex: pocket masks, hand sanitizers) 

• Staff are encouraged to utilize non-medical masks during operational hours. 

Masks should not be worn when engaged in in-water activity. 

• Staff must actively assess PPE requirements based on activities being performed. 

Refer to Appendix P of the Lifesaving Societies guidance document for details. 
 

It is important to recognize that the COVID-19 situation is changing constantly. 
Please visit OttawaPublicHealth.ca/CoronaVirus to stay up to date on the latest 
information including signage, screening tools, and general information. To speak with a 
Public Health Inspector please contact 613-580-6744 

 
Additional Resources: 
Lifesaving societies guidelines for reopening aquatic facilities 

DIN-registered disinfectants approved by Health Canada 

Public Health Ontario Guidelines on Cleaning and Disinfecting for Public Settings 

Multilingual Resources for COVID-19 

ONTARIO REGULATION 263/20 
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CAPITAL INTEGRAL PROPERTY MANAGEMENT POLICY TEMPLATE FOR DISCUSSION 
 

[CORPORATION NUMBER AND NAME] 
POLICY REGARDING THE USE OF MASKS WHILE ON THE COMMON ELEMENTS 

 
Whereas Ottawa Public Health has recently issued a directive regarding the use of masks in 
Enclosed Public Spaces; and 
 
Whereas the Corporation is not clearly subject to the OPH Directive; and 
 
Whereas the Corporation wishes to protect its residents to the greatest extent possible; 
 
The Corporation has adopted the following policy regarding the use of masks while on the 
common elements. 
 
1. All persons entering or remaining in the following areas must wear a mask that securely 

covers the nose, mouth, and chin: 
- The entrance vestibule(s) 
- The lobby 
- The elevator(s) 
- The library 
- The gym 
- The pool 
- [List any other areas here or remove any of the areas listed above] 

 
2. Section 1 does not apply to: 

a. Children under two years of age, or children under the age of five years either 
chronologically or developmentally who refuse to wear a Mask and cannot be 
persuaded to do so by their caregiver; 

b. Individuals with medical conditions rendering them unable to safely wear a Mask, 
including breathing difficulties or cognitive difficulties; 

c. Individuals who are unable to apply or remove a Mask without assistance, 
including those who are accommodated under the Accessibility for Ontarians with 
Disabilities Act (AODA) or who have protections under the Ontario Human Rights 
Code, R.S.O. 1990, c.H.19, as amended; 

d. A person who is employed by or is an agent of the Operator of an Enclosed Public 
Space and: 
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i. is in an area of the premises that is not designated for public access, or 

ii. is within or behind a physical barrier (e.g., Plexiglass). 

3. Implementation of the policy will be enacted and enforced in ‘good faith’ and will be primarily 
used as a means to educate people on Mask use in public spaces. 

4. No person shall be required to provide proof of any of the exemptions set out in section 2. 

5. All persons working at the Corporation shall be trained in the requirements of this policy. 

6. Corporation employees and agents must wear a mask when working in the above defined 
areas unless the employee or agent is within or behind a physical barrier. 

7. All persons are permitted to temporarily remove their mask where necessary for the purpose 
of: 

a. receiving services; 

b. while actively engaging in an athletic or fitness activity including water-based 
activities; 

c. consuming food or drink; or 

d. for any emergency or medical purpose 

8. The Corporation shall post, at every public entrance to the above-mentioned areas, 
prominent and clearly visible signage that contains the following messages: 

All persons entering or remaining in these premises must wear a mask that securely 
covers the nose, mouth, and chin as required by the Medical Officer of Health under the 
authority of the Emergency Management and Civil Protection Act (EMCPA) Ontario 
Regulation 263/20. 

Toutes les personnes qui entrent ou restent dans ces locaux doivent porter un masque 
qui couvre solidement le nez, la bouche et le menton, comme l’exige la Médecin chef 
en santé publique en vertu de la Loi sur la protection civile et la gestion des situations 
d’urgence (LPCGSU), Règlement de l’Ontario 263/20. 



 

 

Building Cleaning Agreement 
 

 

This Agreement is entered into, and effective from, the 1st  day of September 2020 

 

BETWEEN: 10424161 Canada Inc. _ 

A body corporate incorporated under the laws of Canada 

(hereinafter referred to as the “Contractor”) 

OF THE FIRST PART 

 

-and- 

 

Carleton Condominium Corporation No. 60 

a body corporate incorporated under the laws of Canada 

(hereinafter referred to as “Client”) 

OF THE SECOND PART 

 

In consideration of the promises and mutual covenants contained herein, the parties agree as              

follows: 

 

 

SERVICE LOCATION:  333 Chapel Street Ottawa, Ontario 

 

TERM: The Term of this Agreement is for 2 years commencing September 1st, 2020 up to and                 

including August 31st, 2022 and shall renew (where permitted by applicable local law) for              

subsequent similar periods, unless terminated by either party upon written notice.  

 

PRICING:  $1,500.00 per month plus materials and taxes. 

On each anniversary of the commencement date the price will be subject to annual escalation based                

on industry labour and process costs to a maximum escalation limit of 5% annually.  

 

This pricing is based on a maximum of 12 hours per week on Saturday,Sunday, Monday and Tuesday                 

(excluding statutory holidays) and 60 hours of annual holiday coverage for building staff (4 weeks               

total coverage at 3hrs/day). Surcharges will apply for additional coverage.  

 

Scheduled contractor accompanying  
*non scheduled at handyman rate 

$30/hour 

Additional cleaning services $35/hour 

General building superintendent maintenance 
services 

$50/hour 

205-1600 Laperriere Avet, Ottawa, Ont K1Z 1B7 
       TEL. 613-505-9167, FAX -1-613-651-0306 

www.ottawamaintenancesolutions.com 



 
 

 

INSURANCE/WSIB: Contractor shall be insured for a minimum of one million dollars ($1,000,000             

CND) of public liability and property damage. Contractor shall maintain good standing with the              

Worker’s Safety and Insurance Board and will provide certificate(s) to Client.  

 

INDEMNITY: Notwithstanding any other provision to the contrary, we agree to indemnify you only              

for losses due to personal injury, or property damage to the extent caused by our negligent acts of                  

omission, or the negligent acts or omissions of our employees, agents and subcontractors during the               

performance of this contract, but not to the extent caused by others.  

 

PAYMENT TERMS: Payments shall be made on a monthly basis, due on or before the last day of the                   

month prior to the billing period, beginning on the Commencement Date.  

 

ADHERENCE TO THE LAW: Contractor and its employees must comply with all laws applicable to               

Client and all laws applicable to the services to be performed. If in doubt as to the legality of a                    

particular course of action, Contractor and its employees shall discuss the proposed activity with              

Client. 

 

RESPECT AND DIGNITY IN THE WORKPLACE: Contractor and its employees shall treat all residents of               

333 Chapel St. and neighbours of Client and the general public with respect and dignity. Contractor                

and its employees shall not engage in harassment and/or discriminatory acts of practices. Client has               

the right to request a Contractor’s employee to be removed from Client’s premises if the conduct of                 

the employee requires; Contractor will fulfill the request IMMEDIATELY after received notice from             

Client.  

 

HEALTH AND SAFETY: Contractor and its employees shall perform the services for Client in a safe                

manner. Contractor must have and will provide Client on request, Workplace Safety and Insurance              

Board of Ontario (WSIB) registration and compliance information (or equivalent as determined by             

Client) 

 

ALCOHOL AND DRUGS: Contractor and its employees shall not possess, consume and/or traffic in              

alcoholic beverages, marijuana, illegal drugs, restricted substances or be under the influence of             

marijuana while performing services for Client. 

 

ENVIRONMENT: Contractor and its employees shall obey all applicable environmental laws while            

performing services for Client. 

 

STATEMENT OF WORK: Refer to Appendix A- Client SOW. Contractor commits to following the SOW               

at all times. 

 

TERMINATION: This Agreement may be terminated by either party for any reason upon issue of a 30                 

day written notice to the other party. Notwithstanding the foregoing, Client shall also have the right                

to terminate this Agreement forthwith, without notice, cost or penalty in the event of: 
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(i) Misconduct or breach of this Agreement by the Contractor; or 

(ii) Failure or neglect of Contractor to carry out its obligations under this Agreement,             

notwithstanding notice in writing of such default and failure by the Contractor to cure              

such default within reasonable notice. 

 

ENTIRE AGREEMENT: This Agreement constitutes the entire agreement between the parties           

pertaining to the subject matter hereof and supersedes all prior agreements, understandings,            

negotiations and discussions, whether oral or written, or the parties and there are no warranties,               

representations or other agreements between the parties in connection with the subject matter             

hereof except as specifically set forth in this Agreement. 

 

SEVERABILITY: Any provision in this Agreement that is held to be illegal or unenforceable shall be                

ineffective to the extent of such illegality or unenforceability without invalidating the remaining             

provisions hereof; and such illegal or unenforceable provision shall be deemed to be restated in               

accordance with applicable law to reflect as nearly as possible the original intentions of the parties.  

 

 

IN WITNESS WHEREOF the Client by the hands of its duly authorized representative and the               

Contractor have executed this Agreement as of the date set out on this page of the Agreement 

 

 

 

 

 

________________________________________________ 

Ottawa Carleton Standard Condominium Corporation No. 60 

Per: 

Title: 

Date: 

 

 

 

 

________________________________________________ 

10424161 Canada Inc. 

Per:  Erin Horwitz 

Title: Director of Operations 

Date: July 13, 2020 
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Appendix A 
Scope of Work: 

 

 

Frequency: 

Part-Time building cleaner 12 hours per week, except for the following statutory holidays (New              

Year's, Family Day, Good Friday, Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving              

Day, Christmas Day, Boxing Day)  

 

CCC 60 Scope of Work (To Be Provided by Client): 
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